57
Journal of Modern Management
Shinawatra University
Vol. 3 No. 4 October — Secember 2025

ANNFNINUFIZHIIANWTEINUREDIMSBAANT ANMHEEE
puguanzluimauveswiinudinau

HHIBNUIFUHINUIUNFAUNNHTIUAS

The Relationship Between Ergonomic Risk, Fatigue, and Workplace
Well-Being among Office Employees in a Government Agency in
Bangkok
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Abstract

The present study aimed to examine the levels of perception and the relationship
between ergonomic risks and fatigue among office employees in a government agency in
Bangkok. The sample comprised 240 customer service employees selected through
convenience sampling. Data were collected using a structured questionnaire, and statistical
analyses included percentage, mean, standard deviation, and Pearson’s correlation
coefficient.

The results indicated that participants perceived ergonomic risks in terms of
physical and mental workload at a moderate level, while overall fatigue was reported at a
high level. Furthermore, ergonomic risk perception and fatigue were found to be positively
associated with workplace well-being at a statistically significant level (p < .05). These
findings suggest that employees’ awareness of ergonomic risks and their ability to manage
fatigue contribute to enhanced physical and mental health, as well as improved quality of
work life.

It is recommended that organizations provide ergonomics training, improve
workplace environments to prevent musculoskeletal disorders (MSDs), and implement
fatigue-reduction initiatives during working hours, thereby fostering sustainable workplace
well-being.

Keywords: Ergonomics risk, Fatigue, Workplace Well-Being, Workplace for office
employees
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