1 1 v ]
A159ANTISNIS INALNRLBANIVATAUSE BTN T A1 TR
NTINNHAIHAS

Dispute mediation management people sector for the people in Bangkok

SAFUINRN BNATHEN’ uae Jnidinans s1918u1a’
Taschapat Yuktananda' and Panthipa Thcrophibdn2
NUIVENALLNAN

Krirk University

Email: 'taschp23@gmail.com

UNARYD

a o A A
NT19998ATIHN

1%

mqﬂi:mﬁ 1) Lﬁ'faﬁmﬂmmwﬂiymﬂmmif%“mmim{fﬂ@'mfﬁ'ﬁ{@ﬁwwmm
ﬂ‘s:mﬁmﬁ@quwsﬁuﬂgqmwmmm 2) HiDALATILIAILATIZINNTIANNT NS INALNA BT BRANN
mmﬁiwwmﬁ'@ﬁiwwu%ﬂqqmwwmm LAZ 3) DL ANBUNE LW RW NI AN INE
mﬁlﬂﬂyﬂﬁwqwmﬂﬂ‘jw’mwﬁﬂm:mﬁﬁuﬂqamwumum n9AdeAs T unnsAdeiBasnnn,
mgluéff;@ﬁlwﬁﬁfumiﬁﬁﬂﬁm ﬁizmﬁusfuﬂ‘gqmwwmm §119% 400 Au LAARslaTitelun19Ady
TaunuuLsaLs

HANNTATINLAN HISNIRALAMNEIANIT 3 A1 N 3.05 A1 S.D. Wnfiu 0.90 wilswala
fﬁﬁﬂﬁuﬁzﬁumuﬂmq TunEfinumnsHnzaN uazauaINenle Lﬂuﬁquﬁﬁﬁmﬁﬂmﬁ'ﬁqa
ﬁqm 2 AUALLAN meiw@féjf}mg{fm:ﬁumuﬂmq Tnszifganiy éjfmmmﬁfuméu frinminiaaasi
ﬁqm%q RITARCES @glcfuizﬁumuﬂma

WAMINIRAEAINNNIIANTG Y19 3 A% MARD 3.03 A1 S.D. w1y 0.90 wisnalnanaylu

! v !
°

seuUmnans Tuaasfianumind wazamnnadmuamsng Wuaiddminedsgeiign 2
Susuuan ulanalnonayuszduuunans Tuansieadu amnnsdandn fdminedsdifign
Fauanalann @gffm:ﬁumuﬂmq
szAunMsdanisnislnainasaefinanafadszssauiiminedens 5 A wady .05
A1 S.D. Wiy 0.95 utlsnalaanaytusziumnats Tirnsfinmunisiasen Slmineasgsige
Lm‘smafgdqﬂééfuizﬁuﬁﬂuﬂ@qq S09a9HIAD ALLsTAvBAIN Lmhw@fﬁfiﬂﬂgﬁim:ﬁumuﬂmq e
e uuanalnateg ussAuUIUNaNY uazAIasTETLsTl Ul lnaney Tussdulanngang

AN Fananasiniieadniininedssiiige Sausnalnoegusyiudiunans

AMRNARY: NFIANTT; N INANALLERNW; NIALTEBITM; NPVNNWIUAT

Received: April 23, 2023 Revised: July 11, 2023 Accepted: July 27, 2023



16 D | 2eens Jygaze 99 2 atfudi 2 (WOHANAN-RINIAN 2566)

Abstract

The objectives of this research are 1) To study the problem of mediation in civil disputes for the
people in Bangkok 2) To analyze and synthesize the civil dispute mediation management for the people
in Bangkok and 3) To suggest guidelines for developing civil dispute mediation management for the
people in Bangkok. This research is quantitative research. The sample groups used in this research are:
400 people in Bangkok. The research tools used were questionnaires.

The research found that: The average weight for all 3 social aspects is 3.05. The S.D. value is
0.90. The results were found to be at a moderate level while the suitability aspect and understanding.
They are the top 2 sides with the highest average weight. The results were found to be at a moderate
level. Meanwhile Support side has the lowest average weight, which can be interpreted as is at a
moderate level.

The average weight for all 3 aspects of management is 3.03. The S.D. value is 0.90.
The results were found to be at a moderate level while on duty and setting goals. They are the top 2
sides with the highest average weight. The results were found to be at a moderate level. Meanwhile
Evaluation aspect has the lowest average weight which can be interpreted as is at a moderate level.

The level of mediation in public sector disputes has an average weight of all 5 aspects equal
to 3.05, S.D. value equal to 0.93. The results were found to be at a moderate level while in the
negotiations has the highest average weight. The results were found to be at a moderate level, followed
by efficiency. The results were found to be at a moderate level in terms of development. The results
were found to be at a moderate level and ethics. The results were found to be at a moderate level,
respectively. The professional aspect had the lowest average weight. which resulted in a moderate

level.

Keywords: Management; Dispute mediation; People sector; Bangkok
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