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Abstract

The objectives of this research were 1) to study the potential of Thai postal services in the digital
era in Bangkok, 2) to study the factors influencing the potential of Thai postal services in the digital era
in Bangkok, and 3) to study the potential development of postal services. Thailand in the digital age it
is a combination of quantitative research and qualitative research. The sample groups used in the
research were people, government agencies. 400 entrepreneurs in Bangkok The target groups used in
the research are: Information contributors from government informatics groups a group of information
providers from government officials and people, who received services, amounting to 10 people, were
used to find information in the interview. The research tools were questionnaires and interview form
the statistics used in the data analysis were frequency, percentage, multiple regression analysis using
hierarchical variable selection method, and data description and classification Prepare an information
editor and analyze the data Write a report according to the objectives accompanying the discussion of
the results.

The research found that: Potential level of Thai postal service in the digital era in Bangkok,
dependent variables, overall in all aspects, found that the potential level of Thai postal service in the
digital era in Bangkok, dependent variables overall in all aspects were at a moderate level (X=3.08,

S.D.=.37) sorted from descending as follows: The satisfaction aspect was at a moderate level (X =3.11,
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S.D.=.37), the service aspect was at a moderate level (X =3.07, S.D.=.17), and the demand aspect
was at a moderate level (X =3.01, S.D.=.68), respectively.

Factors influencing the potential of Thai postal services in the digital era in Bangkok on demand
significantly include the comfort aspect of the X,. Safety X5 and the economy X; the three independent
variables had predictive coefficients in raw scores (b) of .416, .276 and .040, respectively.

There should be improvement of service potential along with good organizational culture
empowering employees to assure good service and also to promote good visions and experiences of
managing tasks. Moreover, there should be setting of the fee that is reasonable with the service
provided. The post offices should be convenient and enough for customer needs. Customer service
should be equally treated to improve service potential, time efficiency along with cost efficiency. Apart
from this, there should be reinforcement of security, convenience of contact and standard of services in
urgent situations in order to suit the needs of customers including creating secured service system to

assure the package and delivery time is secured without any dangers to build customers’ trust.
Keywords: Development; Potential; Thai Post; Digital Era
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