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Abstract

The purposes of this research were to: 1) compare the in-flight passenger service skills of
aviation business students after using active learning with 70 % criterion, and 2) compare the critical
thinking skills of aviation business students after using active learning with 70% criterion. The sample
group for this research consisted of 49 aviation business students from the College of Tourism and
Service, Sripatum University. The research instruments included an active learning lesson plan, and
20-items 5-scale the attitude towards in-flight passenger service skills assessment form, and 30-
items, multiple choice towards critical thinking skills measurement form. Data were analyzed using
statistical methods including mean, standard deviation, and t-test.

The research findings revealed that: 1) the in-flight passenger service skills of aviation business
students after active learning exceeded the 70% benchmark at the .05 significance level, 2) the critical
thinking skills of aviation business students after active learning exceeded the 70% benchmark at the

.05 significance level.
Keywords: Active Learning; In-Flight Passenger Service Skills; Critical Thinking Skills
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