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Abstract

The objectives of this research are to (1) study the condition of dropout problems based on the
opinions of undergraduate students, (2) analyze the factors affecting dropout based on the opinions of
undergraduate students, and (3) study the solution to the problem of dropout based on the opinions of
administrators and undergraduate advisors. Phiboon Songkram Rajabhat University This research is a
mixed-methods research that uses questionnaires as a research tool, has been verified and improved
to be accurate, and then tried out with students who were not in the study sample. The reliability
analysis was 0.85. The actual data was collected with the following samples: A total of 355 first-year
undergraduate students entered the 2025 academic year and used an interview form that covered
issues related to factors that may result in students dropping out. Qualitative data analysis uses a
content analysis model

The research findings revealed that

1. Overall conditions related to student dropout were at a high level (X= 4.07). When considered
by aspect, all dimensions were at a high level, including student-related factors (X= 4.15), institutional
factors (X=4.06), family factors (X= 4.05), and instructors and teaching-learning management (X =
4.04).

2. Economic, social, and environmental factors were positively correlated with student dropout
conditions at the .01 level of statistical significance, with moderate levels of correlation.

3. Guidelines for addressing student dropout should emphasize proactive support from the early

stages of study, reduction of economic barriers through accessible financial support systems,
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strengthening social integration and the role of academic advisors, and improvement of the learning
environment, technology, and student services. The university should establish clear policies and an

early warning system to sustainably prevent and reduce student dropout.

Keywords: Student Dropout; Student-Related Factors; Institutional Factors; Family Factors; Instructors

and Teaching-Learning Management
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