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Abstract

The objectives of this research were 1) To study the demographic factors Influencing on The
Efficiency in The Work of Generation Y in Bangkok and Vicinity, and 2) To study the work environment
factors Influencing on The Efficiency in The Work of Generation Y in Bangkok and Vicinity. This study is
quantitative in nature. This study employed a quantitative research approach. The sample consisted of
400 individuals from Generation Y (born between 1981 and 1996) who are currently employed in
Bangkok and its metropolitan areas. The sample was selected using purposive sampling. The research
instrument used for data collection was a questionnaire. Descriptive statistics, including frequency,
percentage, mean, and standard deviation, were employed to analyze the data. Additionally, one-way
analysis of variance (One-way ANOVA) and multiple regression analysis were used to test the
hypotheses. The findings of this study can be applied to the development of policies and human resource
management strategies aimed at enhancing work performance among Generation Y employees
effectively.

The result shows that 1) The respondents with different demographic factors—specifically in
terms of education level, occupation, average monthly income, and length of employment—exhibited
statistically significant differences in work performance at the 0.05 level. 2) Work environment factors,
including job security and safety, career advancement opportunities, organizational structure and
management, job characteristics, social aspects of the job, communication, working conditions, and
employee benefits or welfare, were found to be significantly related to the work performance of

Generation Y in the Bangkok and Vicinity at the 0.05 level.

Keywords: Work Performance; Generation Y; Environmental Factors
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