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Abstract

This research aims to study and compare the human relations skills of educational
administrators affiliated with the Bangkok Metropolitan Administration (BMA). The categorized
research sample consisted of 370 teachers in the BMA schools in the academic year 2023.
The sample size was determined based on Cohen’s tables. Multi-stage random sampling,
stratified sampling, and simple random sampling were employed. The instrument was a
questionnaire with a consistency of 0.80-1.00 and a reliability of 0.98. Mean, standard
deviation, t-test, One-way ANOVA, and Scheffé’s multiple comparison method were used to
analyze the data. The findings were as follows: 1) the results of the human relations skills of
educational administrators were at a high level, considering each dimension of the perception,
all of them were also at a high level; and 2) teachers at different educational levels, and
school sizes had different perceptions toward the human relations skills of educational
administrators, with a statistically at the significant level of .05. By levels of education, teachers
with a bachelor’s degree had higher perception levels than those with graduate degree or
above. Additionally, teachers affiliated with medium-sized schools perceived the human
relations skills to be higher than those in small and large schools. No significant differences

were found among teachers in different positions.

Keywords: human relations skills, educational administrators, schools under the Bangkok

Metropolitan Administration
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