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Abstract

The objectives of this research were 1) to study the demand of training need to improve the
operational potential of flight attendants of low-cost airlines in Thailand, 2) to study the level of opinion
on the performance potential of low-cost airline flight attendants in Thailand, 3) to compare the level
of training need and operational potential of low-cost airline flisht attendants in Thailand classified by
demographic factors, and 4) to study the relationship between training needs and operational potential
of low-cost airline flight attendants in Thailand. The sample population used in this study was 400 flight
attendants of low-cost domestic airlines, namely Thai AirAsia, Nok Air, Thai Lion Air and Thai VietJet.The
research tool for collecting data was a questionnaire. The statistics used to analyze data include
frequency, percentage, mean, standard deviation, t-test, one-way variance test and analysis of Pearson
correlation coefficient. The results showed that 1) the demand for training need to improve the
operational potential of flight attendants was at a high level overall 2) the level of opinion on the
performance potential of flight attendants was at the highest level overall 3) employees with personal
factors in terms of age, operational experience, and different airline affiliations had training needs
differently with statistical significance at the level of 0.05, and employees with personal factors by
gender, education level and different airline affiliations had the performance potential differently with
statistical significance at the level of 0.05, and 4) the relationship between training needs and operational

potential of flight attendants as a whole was moderate with statistical significance at a level of 0.01.

Keyword: Training Need, Work Performance Potential, Flight Attendants, Aviation Business
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FENINNGY 0.226 2 0.113

91y melungu 28.735 | 397 0.072 1559 | 0212 | ladusnsng
374 28.96 399
FENINNGY 0.368 3 0.123

FEAUAMUMUINY melungu 28592 | 396 0.072 1.700 | 0.167 | lumneine
52 28.96 399

eldindesioidion JEUINNGY 0.28 3 0.09
melungu 28.68 396 0.07 1.28 0280 | luiwmneing
52 28.96 399

Uszaumsailuns FENINaNGY 0.430 3 0.143

UfuRau melungu 28530 | 396 0.072 1991 | 0115 | Liunneig
374 28.96 399

anensduiidaio FENINNGY 2.114 3 0.704
nelungu 26.846 | 396 0.067 | 10.395 | 0.000% | WANA"S
374 28.96 399

* fvdd Ay eananszau 0.05
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N o o

wansinefuAnenmlunisufiRnuuwansneiu egdidedAgynisadanssdu 0.05

3.5 WAN1TIATIRIANNTUNUSIENI9ANFBINSHNaUTHLAzANen W lun1sUf TRMuvawiineudausy
vueasiuvasaenisiusuuai luuszmalng

AT 7 HaMTBATIERANNdITuSIEnINAnudsInHineusukazdnenmlun1sUf iRaulaesau

Ananmlun1sufinnulagsau
AMURBIN1SHNaUTY r Sig. AMURUNUS arnud STAU
LRIV PRE{VERLY 0378* | 0.00* | fanuduiusiuludeuin 2 Aoute
Auvinuelunu 0.362** | 0.00% | Hewduiusiuludauan 3 Aoutash
AuvimuAR N SURUROY 0.470% | 0.00* | fanuduiusiuludeuin 1 Urunan
59 0.503** | 0.00% | Heduduiusiuludauan Urunan

1NAITNA 7 WU auseanistunisiineusulianuduiusiudnaninlunisujiinuremdnauseusy
vuaseslueglusysuliunand (r = 0.503) egreildudAgmeadifinszau 0.01 WeoNa1sanTIeAIU Wudi fy
WruailunsufURnudanuduiuseglussdudiunans suaiuilunulinnuduiuseylusedudoudiai

wagiwinwelunuianuduiusedluszaudeudiew auaau

4. afuTeNaLazagy
4.1 msefuseuazasy
4.1.1 wamsAnwianudesnsfineusweminaudouiuuueiesduvesmonisiusunusilulszindlne
wansAnwmud wiinanudousuuuaiesduresmonisiusunuilulszmalvedanudesnsiineusy
Tnesamegluszduann Wefinrsanfusiesunuit susinuglunu eglusefunniian dausuinuniluns
v uazdunmiluny eglussduunn suidesnananimasugia dann uazweluladludaqiui
nsamLazUa susgsiaideuazsinsslunisujianuuenmionnanuilunundadesmiaines
uenniviauailunIsufoRnu auadila erdnminaudeusuuuedesdulunidunuusnsidauany
fvihfitesmneanuazaan msguamuiieuses nasnauguaruvasafeliiuglasansuueiodu arwd
Tusuodudeiididy fausanuiiugiudunistu nsdeudaunsal seuumaluladeing 4 saufensudle

Innslgvianiunsalaniduuuniesiu aaenauinueaiusing 9 wu mswilelgviuazdnduls nsdeans
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nsviadudiy Wudu desminnisfinevsuveaniinnudousuuueiosiudu ssdesgnlvinduuniuns
Aneusuidudsesmnl (Recurrent Training) sizgnrimualiiduinnsgruamnuvasadoaina filssumssuses
1MsFILANLUABAAEI1N IATA Operational Safety Audit fifnAulsmnatensdusssediinnmg vinws ua
auanusalunsufiReuduiiugiuld dsuduiiynasnisuazdosdafineusuliauy iaiinuesing q

Tfuntnaudeusvuuesesusgainaus wandniviauadlun1sufifinu dedndanudidgiunesiu
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o =

ViruaRlunsieuifaziandimsihnuegrafuiivesivszdninm denndesiubes nagnsnisiineusuuas
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v
a =

Jostudlymang o flasintuls uazasnrdosiunuidedes mnudosnsineusuveminmy nsdifinw v3sn
s55usnueslimsv $1da [10] wui1 anudeansilneusuvesinay Tnssweglusefuinniian Wefarsan
Wusiesnu wuin suidanudaiueglussiuinniignie fusuuuumsdeiineusy suusumsiaLyaaIng
suanuamasay duanuimiluniiinnsau wassunsssdundaniseusy wasnuide Ses
AUABINITIUNITRRIUIAULDIVBIUAINTANEATUAYY NnInerdewmalulagsvaseasyys [11] wudl Ay
Fosmsnmsalunsianauewesyaansaoaiuayuegluseduin WeRasundusiedu duilneusy
AuAnYIRe AMUANYINIIU ATUNITIHAI AuiRNAngA N wazsuAMdlunsiiay agluszAulN
nndu warnsisuisuaudesnis wuin Jededuyaeaiiuandieiu funmsudiunsiinevsuiinase

AnuFpINslunIsiaAueaIuAaINsaneatuayuliuansieiu

012 wansfnsanuaduieiudnenmlunmsufifnuremiinnudeuiuuueiesduresaionistu
dunuiluyssmalne

NanIAnwINUI1 ninnudeuuuueissduvesaonstudunuilulszimalnefianudadiuiedty
Fneamlunmsufoaau Inesmeglussivanniign uazsesu wui dumnaasndouuiieduoglusziu
wniiga uaziuuInsuuiierueglusefumniigasuiu iesnmsimundnenmlunsujifnudonis
Wanneues dneawlunsufoinu Ae waAnssuiifunauianaiug nve anuaansauaznudnuuy
lryana uenmileanmsiannsueaiiesdnsudnmsiasuwemyaanstidmademuduamseliio
arufviiluondndndae msimuauesiuiedunsuisdutuieafadutiulalugauimilusuian
waztdumsmieumnamieslumsiiazdesuvsduiuaudu lulanvesnsiewdfimsuvsduganfinsihauey
Welemalviruauiifussansamlunsvinuiaue Wudeariueuiifiussansamlunisvihnugeannsiaun
Faesegresaiiloludaadig o nazdianundeuaued miunisursiul dinluniivd eanunisallafanu
deandeaiuiuidoiies mafandnenmaisufiRnuvendmifivimsnuialulunming desady

wmansany [12] wan1s3denuin msimunAnenmnisuuifnuresimtivivisnuiiluluamninendesy
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figumansany lauanmaiu

4.1.3 wan1sUIeuLiigussauaufsinIsinouskazdnenmlunisujuiuvesndnaudeusuuy
iwdesduesansmsusunumluusymelne Swunnudedofuusyansmans

wansAnwInUIn ninnudousuuuaiesduvesamenslusunuilusemalne Wedwuniadesueny
fuuszaunmsailunisufiRenu uagduamenistuidein fanudesmslineusudianuunnen uaztladed
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