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Abstract

This research the objectives are to: 1) study the potential components of electric vehicle service center
executives in the digital era; 2) develop a potential model for electric vehicle service center executives in the digital
era; and 3) prepare a guideline for developing the potential of electric vehicle service center executives in the digital
era. Use mixed research methods. With qualitative research and quantitative research, the group of information
providers included: 1) a group of experts in in-depth interviews; and 2) 8 people, including electric car service center
executives, experts, and academics in the electric car field. 2) a group of 15 experts in a focus group meeting,
including electric car service center executives. and experts in the field of electric cars; and 3) the sample group of
187 people responding to the questionnaire, including executives of electric car service centers. The tools used in
the research include interviews and questionnaires. Statistics used in data analysis include frequency, percentage,
mean, and standard deviation. and exploratory component analysis using a ready-made statistical program. The
results of the research found that the main components of the potential of electric vehicle service center executives
in the digital era have three main components: 1. Knowledge (knowledge) has four secondary components: 1.1
Strategic management 1.2 Financial Management 1.3 Digital Technology in Electric Vehicles and 1.4 Human Resource
Management 2. Skills have four secondary components: 2.1 Management in the digital age 2.2 Consumer behavior
analysis 2.3 Digital and Communication Technology and 2.4 Foreign language and 3. Attributes. There are three
secondary components: 3.1 Work Behavior, 3.2 Relationship Management, and 3.3 Self-Development. The results
of the evaluation of the model came from a focus group meeting with 15 experts, who reached a unanimous
decision. It is seen that the model for developing the potential of electric vehicle service center executives in the
digital era is appropriate. and a guideline for developing the potential of electric car service center executives in
the digital era. All five experts had consistent opinions. saw that the manual was appropriate and could be

practically applied.

Please cite this article: Kengthong, P., Wisuttipaet, S., Thongprasit, C., & Choopakar, M. (2025). Development a Potential
Model for Electric Vehicle Service Center Executives in the Digital Age. Journal of Business and Industrial Development,
5(2), 16-29 .
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Usyvians inmes auiin Jqvsunnd e vesUszans uay ula gunn. (2568). “msuIFUuUUANEN NG UTIITAUE YIS
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