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Abstract

The objectives of this study were to investigate 1) competency factors, 2) work efficiency among
branch operations employees who have undertaken e-learning training, and 3) the relationship between
the abovementioned factors. Samples comprised 207 operations staff members of Home Product Center
Public Company Limited who have undertaken in online training. The survey data collection method
was utilized whereas statistical analysis methods covered the frequency, percentage, mean, standard
deviation, and Pearson’s Product Moment Correlation. As results, overall opinion on competencies was
at a high level (X = 4.27), as disclosed in a descending order as follows; Attributes (X = 4.37), Knowledge
(X = 4.25), and Skill (X =3.80). Staff’s overall work efficiency was assessed in a high level (X = 4.26),
detailed as follows: performance quality (X = 4.39), quantity of work (X = 4.29), operating time (X = 4.26)
and operational costs (X = 4.26). Based on the bivariate Pearson Correlation measures, a significant
and positive relationship exists between the 2 variables, i.e. the competency factors and work efficiency

(r= 0.828, p<.05).
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