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Abstract

The purposes of this research were: 1) to develop an organizational database website, 2) to study
the satisfaction of website users, and 3) to provide a service for the in-house students and personnel, as
the development of the website- based organizational database for the Faculty of Business Administration
and Service Industry. 1) the developed website by Google Sites, 2) the quality assessment form, and
3) the satisfaction survey form. It went through the following procedures: 1) developing an organizational
database website utilizing Google Site; 2) evaluating the quality of the website by a sample of 10 cases of
management and personnel, using the purposive sampling method. The findings showed a high level of
quality assessment. As a result of specific areas, the content and utilization area was at the highest level,
with an average of 4.80. The faculty information area was at the highest level, 4.60 on average. In terms of
the usage efficiency on access, it was at a high level, an average of 4.30. Accessibility; convenient and easy
to use, was at a high level, an average of 4.30. The website design was at a high level, average of 4.30.
3) The website user satisfaction survey for evaluation was carried out with the faculty personnel, students,
and external users, in 138 cases. It was found that the satisfaction of survey respondents was at the highest
level, with an average of 4.40. The utilization and usability area was at a high level, 4.45 on average. The
area of content and information was at the highest level, with an average of 4.40. The design and layout
area was satisfied at the highest level, 4.36 on average. In conclusion, the developed website-based
organizational database for the Faculty of Business Administration and Service Industry could replace the

previous website effectively. Students, personnel, and external users could use the system efficiently.
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