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Abstract

This research aims to study the desirable characteristics of information science interns
according to the needs of each type of business organization. The sample was classified into 4
types from 33 organizations such as government agencies, state enterprises, private organizations,
and government regulation organizations. The result showed that desirable characteristics of
the information science interns as perceived by business organization were divided into 2 main
skills. The first skill was called Soft skill. It includes the moral and ethical behavior that most
influences professional internships, namely discipline, punctuality, responsibility and teamwork.
Cognitive skills were critical and systematic thinking, and information searching, analyzing and
assessment for solving problem, the personal relationship and responsibilities assisted and
facilitated problem solving in various situations. The second skill was called Hard skill. It includes
Thai, English and other language skills for communication, and the ability to use office suites
software capabilities and specialized software for specific tasks.
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INWeay Table 1

Desirable characteristics of information science interns

Desirable level

Government
Government State enterprises Private
Evaluation details L regulation Total (N=33)
agency (N=6) (N=1) organization (N=) o
organizations (N=)
X sD. Level X SD. Level X SD. Level X SD. Level X SD. level
Soft Skills
1. Moral and ethic 483 041 Most 5,00 0.00 Most 473 057 More 474 044 More 4.83 048 Most
2. Professional internship 475 0.47 Most 5.00 0.00 Most 427 069 More 438 054 More 460 0.57 Most
3. Cognitive skills 471 049 Most 5.00 0.00 Most 443 054 More 425 050 More 459 051 Most
Hard Skill
4. Basic capability 427 040 More 462 0.00 Most 403 073 More 430 1.04 More 431 072 More
5. Specific capability 4.06 0.11 More 3.93 0.00 More 391 0.08 More 443 011 More 4.08 0.05 More
Total 452 014 Most 471 0.00 Most  4.27 0.23 More 442 030 More 448 0.23 Most
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Table 2 Desirable characteristics of information Science interns in Soft Skills

Desirable level

Government
Evaluation defalls Government agency State enterprises Private regulation Total (N=33)
(N=6) (N=1) organization (N=22) organizations (N=4)

X sD. Level X SD. Level X SD. level X SD. Level X SD. Level
Moral and ethic 483 0.41 most 5.00 0.00 most 473 0.57 more 474 0.44 more 483 048 most
1. Sacrifice and honesty 483 0.41 most 5.00 0.00 most 473 097 more 4.75 050 more 483 0.34 most
2. Discipline and punctuality 4.83 0.41 most 500 0.00 most 491 043 more 5.00 0.00 more 494 021 most
3. Teamwork 483 0.41 most 5.00 0.00 most 486 0.35 more 5.00 0.00 more 492 019 most
4. Respect the right 483 0.41 most 500 0.00 most 481 0.39 more 445 1.00 more 477 036 most
5. Respect the rules 483 0.41 most 500 0.00 most 464 0.66 more 4.75 050 more 481 024 most
6. Impact assessment 483 0.41 most 5.00 0.00 most 436 0.73 more 450 0.58 more 467 027 most
7. Professional ethic 483 0.41 most 5.00 0.00 most 481 0.50 more 475 0.50 more 485 021 most
Professional internship 475 047 most 5.00 0.00 most 427 0.69 more 4.38 0.54 most 460 057 most
1. Relationship 483 0.41 most 500 0.00 most 441 073 more 450 0.58 more 469 027 most
2. Problem solving 483 0.41 most 5.00 0.00 most 413 0.71 more 421 050 more 455 026 most
3. Leadership 467 0.52 most 500 0.00 most 396 0.79 more 425 050 more 447 029 more
4. Responsibility 467 0.52 most 500 0.00 most 459 0.53 more 450 0.58 more 469. 024 most
5. Situation solving 450 0.55 most 5.00 0.00 most 395 0.84 more 425 050 more 443 030 more
6. Learning Development 483 0.41 most 5.00 0.00 most 445 0.51 more 425 0.50 more 463 021 most
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Table 2 Desirable characteristics of information Science interns in Soft Skills (cont.)

Desirable level

Government agency
(N=6)

Evaluation details
(N=1)

State enterprises

i Government
Private
regulation Total (N=33)
organization (N=22)
organizations (N=4)

X  sD. Level X S.D.

Level

X  sD. level X SD. Level X  sD. Level

Cognitive skills 471 0.49 most 5.00 0.00

most

443 0.54 more 425 050 most 459 051 most

1. Critical thinking 483 0.41 most 5.00 0.00

most

450 0.59 more 425 0.50 more 465 023 most

2. Information literacy 467 0.52 most 5.00 0.00

most

455 0.51 more 425 0.50 more 462 022 most

3. Data analysis 467 0.52 most 5.00 0.00

most

427 0.56 more 425 0.50 more 455 023 most

4. Knowledge applying 467 0.52 most 5.00 0.00

most

441 0.50 more 425 0.50 more 458 022 most
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