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Abstract

An article explores the issue of the development of a business Intelligence model in the
supply chain management Based on quality criteria of ASEAN university education quality
assurance network at curriculum level is crucial for education the researcher discovered
numerous study articles based on the results of the literature review about the development of
business Intelligence model in supply chain management Based on quality criteria of ASEAN
university education quality assurance network at curriculum level. One important procedure to
support the education system as a whole, from upstream suppliers to downstream consumers,
is curriculum-level quality assurance based on ASEAN university education quality requirements.
It allows the higher education Institutes to quickly inspect the supply chain to make sure that,
in accordance with the established strategies, the higher education Institutes runs efficiently.
Suppliers, Education makers, Graduates, Service provider and Education customers make up
the process. Thai higher education institutions begin with the development of information, news,
and resources to apply collectively to move the goods from the supplier to an educational
customer, resulting in a rapid flow of information. All activities are connected with business
intelligence for educational management. Based on the quality criteria of the ASEAN Universie
ty Education Quality Assurance Network is a result in the supply chain management. Since the
consumer was satisfied with the production, this really increased the worth of the educational
institution.

Keywords: Business Intelligence, Supply Chain Management, ASEAN University Education
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Figure 1 Conceptualization of the relationship between Business Intelligence systems

and support in the supply chain management functional area.
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Table 1 Three different levels of Business Intelligence requirements.

Management
level

Operation

Business Intelligence
Requirements

Strategic level

Strategic management involves setting the univer-
sity’s objectives, planning clear directions, such as
student recruitment, curriculum development, and
performance evaluation.

Teacher and student needs Teacher
and student needs

Tactical level

Plan and control according to the structure speci-
fied in the supply chain, according to the roles and
responsibilities of each party. Who is responsible
for what in order for the work to achieve the goals
according to the university’s policy? There is a
measurement of performance. Measurement the
effectiveness of the

Resource allocation, coordination of
connections with other departments to
facilitate rapid operations

Tactical level

work performed is the achievement of the univer-
sity’s goals.
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Management Operation

level

Business Intelligence
Requirements

Operational level The use of supply chain in each department of the Individual operations to enable work
university to be consistent with the strategy, such to be performed
as student recruitment, social service and support
for community development, research, graduate

production, activity organization, teaching, auditing,

recording items, etc. The organization of this level
of work will be measured by efficiency as a crite-

rion.
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Figure 2 The development of the business Intelligence model in supply chain management

based on quality criteria of ASEAN University Education Quality Assurance Network at the

curriculum level (New York University, 2014)
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Table 1 Table of affected persons. The operation is related to the following activities.

Those affected

Supply chain management activities

Intelligent Business

Capabilities
1 Suppliers
- School - Send graduates to study
- College - Self-funded students - Create informed
- family - Provide funding for students to study decisions quickly

- Government and private
organizations

- Provide scholarships

2 Education makers

Development and
evaluation 1 Expected
learning outcomes

- The university’s vision and mission are in line with - Store data in depth,
the well-defined intended learning outcomes.
- Both subject-specific and generic (i.e., transfer-

make decisions, and
process data correctly.

able) learning outcomes are covered by the
anticipated learning outcomes.

- It is evident that the stakeholders’ needs are
reflected in the expected learning results.
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Those affected

Supply chain management activities

Intelligent Business
Capabilities

2 Education makers

2 Program Specification

- The software specification contains accurate
and thorough information.

- The course specification contains accurate and
thorough information.

- The stakeholders are informed and given

- Help coordinate, connect,
plan strategies, and design
courses intelligently.

Development and evaluation

2 Program Specification

given access to the program and course
specifications.

- Help coordinate, connect,
plan strategies, and de-
sign courses intelligently.

3 Program Structure and
Content

- Constructive alignment with the anticipated
learning outcomes informs the curriculum’s
design.

- It is evident how each course contributes to
achieving the desired learning outcomes.

- The curriculum is current, integrated, rationally
organized, and sequenced.

- Can access information
easily and quickly

4 Teaching and learning
management

- The educational concept is clearly stated and
shared with all those involved.

- The attainment of the anticipated learning
objectives is positively correlated with the teaching
and learning activities.

- Activities for teaching and learning promote
lifelong learning

Store data systematically,
without the loss.

5 Student Assessment

- The evaluation of students is positively
correlated with the attainment of the anticipated
learning objectives.

- Students are made aware of the clear and
explicit timelines, procedures, rules, weight
distribution, rubrics, and grading for the student
assessments.

- Techniques for ensuring the validity, reliability,
and fairness of student assessments include
marking schemes and assessment rubrics.

- Student evaluation feedback is prompt and
enhances learning.

- The appeals process is readily available to
students.

- Easy and quick access
to information

- help to make operations
faster




74 . Journal of Organization Innovation & Culture : UAi 17 aUUR 1 UNsAL-DNUNEU 2569

Those affected

Supply chain management activities

Intelligent Business
Capabilities

Development and evaluation
6 Academic Staff Quality

To meet the demands of teaching, research,
and service, academic staff planning is conduct-
ed, taking into account succession, promotion,
re-deployment, termination, and retirement.
Workload and the staff-to-student ratio are
tracked and measured to raise the standard of
instruction, research, and services.

Academic freedom and ethics are established
and conveyed as part of the recruitment and
selection criteria for appointments, deployments,
and promotions.

Academic staff competencies are recognized
and assessed

Activities are put in place to meet the academic
staff's defined training and developmental
needs.

Performance management, which includes
incentives and acknowledgment, is used to
encourage and support service, research, and
education.

Academic staff members establish, track, and
benchmark the kinds and volume of research
activities they conduct in order to make
improvements.

- Process data accurately
Fast and accurate

7 Quality of Support Staff

To meet the needs for instruction, research, and
service, support staff planning is done at the
library, lab, IT facility, and student services.
Selection and hiring standards for promotion,
deployment, and appointment are established
and expressed

Support staff competencies are determined and
assessed

Activities are put in place to address the support
staff's specified training and developmental
needs.

Performance management, which includes
incentives and acknowledgment, is used to
encourage and support service, research, and
instruction.

- Process data correctly
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Those affected

Supply chain management activities

Intelligent Business
Capabilities

8 Student Quality and
Support

- An entry requirements and student intake poli-
cies are established, shared, published, and
kept current.

- The criteria and procedures used to choose
pupils are decided upon and assessed.

- A sufficient monitoring model for workload,
academic achievement, and student growth is
in place.

- To enhance learning and employability, there
are several student support services offered,
including academic guidance, extracurricular
activities, and student competition.

- Research and education, as well as individual
well-being, are supported by the physical, social,
and psychological surroundings.

- Store data systematically,
without loss

9 Facilities and
infrastructure

- To facilitate instruction and research, the labs
and equipment are sufficient and modern.

- To support teaching and research, the IT
infrastructure, particularly the e-learning
infrastructure, is sufficient and up to date.

10 Quality Improvement

The needs and contributions of stakeholders are
incorporated into the design and development of
the curriculum.

- The process of designing and developing
curricula is established and then evaluated and
improved.

- To guarantee their applicability and alignment,
the teaching and learning procedures, as well
as student assessments, are regularly examined
and assessed.

- Research findings are applied to improve
instruction and learning

- Evaluation and improvement are applied to the
quality of support services and facilities (at the
library, lab, IT facility, and student services).

- The feedback systems used by stakeholders
are model-based and are continuously assessed
and improved..

- Report results accurately
and precisely.
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Those affected

Supply chain management activities

Intelligent Business
Capabilities

11 Output - In order to improve, the pass and dropout rates - Process data correctly
are set, tracked, and compared.

- The average time to graduate is set, tracked,

and evaluated in order to make improvements.
- Graduates’ employability is determined, tracked,
and benchmarked for enhancement.
- The kinds and volume of student research
projects are defined, tracked, and evaluated for

development.

- Partner satisfaction levels are determined,
tracked, and benchmarked for enhancement.
(Kaewngam et al., 2019)

3 Graduates

graduate

morality, ethics, knowledge, intellectual skills,
interpersonal skills and responsibility, numerical

- Graduates have desirable characteristics, including - Evaluate the satisfaction

questionnaire of graduate
users

analysis skills, communication skills, and the
use of information technology.

4 Service providers

Service provider

- Infrastructure Organization Management, - Process data correctly

Human Resource Management, Technology
Development and Computer-Based Procurement

5 Education customers

society - Graduates with quality and competence in line Multidimensional reporting
with graduate standards for export to society
(Chansamut, 2021)
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