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Abstract

This academic paper, titled “Model of Digital Workplace for Educational Collaboration
Management in Thai Higher Education Institutes,” addresses a crucial topic for university
administration. The study relies on a review of relevant models available in current literature,
searched using keywords such as knowledge sharing, knowledge collaboration, collaborative
knowledge creation, collaborative knowledge management, digital workplace, and digital library.
The proposed concept of a digital workplace model for educational collaboration management
in Thai higher education institutes is presented through three key components: personal
performance, team performance, and organizational performance. Together, these components
define a new model. The digital working model operates at different levels, including digital
technologies, collaboration, digital identity & security, and information access. This model
facilitates teamwork and allows users to work from anywhere using any device to browse files
and share knowledge. The model comprises five main dimensions associated with its
establishment, all of which function cohesively to operate quickly using cloud or other technologies.
The findings suggest that this model of a digital workplace can be effectively applied to tasks

within Thai higher education institutes.

Keywords: Model of Digital Workplace, Educational Collaboration Management, Thai Higher
Education Institutes
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Figure 1 Digital workplace framework
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institutions (Attaran et al., 2019; Instituto Universitario de Lisbos, 2020)
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