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ABSTRACT

The objectives of this research were 1) to study conflict management among school administrators,
and 2) to compare conflict management among school administrators under The Secondary Educational
Service Area Office Nong Khai, based on position, work experience, and educational levels. The sample
consisted of 291 individuals including administrators and teachers under The Secondary Educational Service
Area Office Nong Khai, selected using the Krejcie & Morgan table and employing stratified sampling. The
research utilized 5-point rating scale questionnaires with a confidence level of 0.97. Hypothesis testing
included t-tests (Independent Samples) and F-tests (One-Way ANOVA), with post hoc testing using Scheffe's
method. The results of the study were as follows: 1) Overall, conflict management among school
administrators under The Secondary Educational Service Area Office Nong Khai was at a high level. Among
various aspects, accommodation exhibited the highest level. 2) Overall, academic administrators and
teachers exhibited differences in their approach to conflict management under The Secondary Educational
Service Area Office Nong Khai based on position and work experience, showing statistical significance at the

.01 level. However, there were no significant differences observed based on educational levels.
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