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ABSTRACT

This study employed a mixed-methods research design combining qualitative and quantitative
approaches. The objectives were to: 1) examine the problems and obstacles faced by the Citronella Spray
Community Enterprise in Tha Kube Sub-district, Sap Yai District, Chaiyaphum Province; 2) develop processed
herbal products from citronella based on local wisdom; and 3) promote marketing and distribution channels
for the processed citronella products. The research instruments included in-depth interview forms and
questionnaires. The key informants and sample group consisted of: 1) 5 local herbal plant farmers; 2) 10
community enterprise members engaged in herbal processing; and 3) 400 community consumers, derived
using Taro Yamane’s sample size formula and selected through accidental and convenience sampling
techniques. Data were analyzed using frequency, percentage, mean (X and standard deviation (S.D.).

The results revealed that:

1. The primary problems and obstacles of the community enterprise were a lack of in-depth
knowledge regarding new product form development, a lack of diverse distribution channels, and insufficient
public relations and marketing visibility.

2. The developed processed citronella products (such as citronella-infused sesame oil and
citronella spray) achieved a high level of overall consumer satisfaction (X = 4.32, S.D. = 0.61). This reflects
strong consumer acceptance in terms of product quality, appearance, packaging, and safety standards,
proving suitable for commercial production and market expansion.

3. The promotion of marketing and distribution channels through practical training workshops
yielded the highest level of satisfaction among the community enterprise members (X = 4.65, S.D. = 0.19%).
This indicates that the training effectively enhanced knowledge and skills in both online and offline marketing,
enabling the community enterprise to sustainably increase revenue, empower local capacity, and strengthen

the grassroots economy.
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