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ABSTRACT

The objectives of this research were to: (1) examine the level of service efficiency in tax collection
administration of Nong Kung Kaeo Subdistrict Administrative Organization; (2) compare the service efficiency
in tax collection administration of Nong Kung Kaeo Subdistrict Administrative Organization based on the
respondents’ personal characteristics; and (3) propose guidelines for improving the service efficiency in tax
collection administration of Nong Kung Kaeo Subdistrict Administrative Organization. The sample consisted
of 349 residents who were listed as taxpayers. The research instrument was a structured questionnaire
comprising three sections. The data were analyzed using descriptive statistics, including frequency,
percentage, mean, and standard deviation, while inferential statistics included the independent samples t-
test and one-way ANOVA (F-test). The reliability coefficient of the questionnaire was 0.849.

The results of the research revealed that:

1. The overall level of service efficiency in tax collection administration of Nong Kung Kaeo
Subdistrict Administrative Organization was rated at a high level. Among the dimensions, proactive service
delivery received the highest mean score, followed by timely service delivery, while equitable service delivery
received the lowest mean score.

2. The comparative analysis showed that, overall, respondents with different genders and
taxpayer categories had significantly different opinions regarding the service efficiency in tax collection
administration at the 0.05 level of statistical significance. In contrast, no statistically significant differences
were found among respondents with different ages, occupations, or average monthly incomes.

3. The proposed guidelines for improving service efficiency include developing a comprehensive

and up-to-date taxpayer database to ensure fair and effective tax collection that covers all areas.
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