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ABSTRACT

This research aimed to 1) study the characteristics of higher education institutions that affect the
effectiveness of knowledge management, and 2) study the management factors in higher education
institutions that affect the effectiveness of knowledge management in Thailand. The research was
quantitative, with a sample of 385 administrators or representatives from higher education institutions. Data
was collected using questionnaires and analyzed using descriptive statistics and inferential statistics, including
One-way ANOVA and multiple regression analysis. The results showed that: 1) Regarding the characteristics
of higher education institutions, most respondents were from the central region, had more than 100
personnel, and were mostly affiliated with public higher education institutions. 2) Regarding knowledge
management factors in higher education institutions, leadership (support for knowledge management) had
the highest mean score. 3) Regarding the effectiveness of knowledge management in higher education
institutions in Thailand, knowledge creation had the highest mean score. 4) ANOVA analysis comparing the
effectiveness of higher education institutions in Thailand categorized by institutional characteristics revealed
no statistically significant differences at the .01 level across campus location, number of personnel
(administrators and faculty members), and institutional affiliation type. 5) Analysis of knowledge management
factors in higher education institutions that affect the effectiveness of knowledge management in higher
education institutions in Thailand: Overall, 78.5% (Adjusted R2 = .785) showed no statistically significant
difference at the .01 level. The factors of leadership (knowledge management support), knowledge
management strategy, information technology, human resource management and incentive systems, and
organizational culture significantly affected the effectiveness of knowledge management in higher education
institutions in Thailand overall at the .01 statistical significance level. The factors of measurement and
evaluation significantly affected the effectiveness of knowledge management in higher education institutions

in Thailand overall at the .05 statistical significance level.
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Fafuanug dmnuAnfusgfisefuan (X = 3.62, S.D. = 0.63)

= | a ¢ = a a o v
M15199 4 asuransnegsuAuwlsUTINYeIngudeyalun T e suig uUEaANEHAN1SIANTAIN VO
andugaudnululssmelng Juunauladenudnvausvesaaitugaudnm

UszdnSuan1sianisanuives
aontugaufnwlulszmalng

Uadeananunzvasan1iugaufne

Statistic F p- NAN1INAETIU
Statistica® value  HUNRFIUNTSEDR
1. fuanuiinevesantugaufingy 847 497 Liufiasaunmigu
NIDINYILUR (Oneway nan (Ho)
ANOVA)
2. AUTIWIUYARINT (HUTMTHaY 594 495  liufjiasauumignu
919159) (Oneway nan (Ho)
ANOVA)
3. sudszinmuesantugaudnui 2.256 143 lLiufjasauumignu
& (Oneway nan (Ho)
ANOVA)

aada

** flpd Ay eananszau .01
a. Asymptotically F distributed
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1A 4 WU Uszansransinnisanuivesanitugaudnulussmalng unnsstuilediuunm
Fuanuiinavesanitugaudnu/mioinenan unnsnsesaliifideddymieadffisedu 01 fuduauyaains
(fuimsuaren91sd) unnsnsegalififoddynieadaiszdu 01 way suUszianvesanTugaudnuiiidsdie
uwanenseenslifitedduneadniseau 01

A15199 5 uanananisiiasigridadenisianisaiusluanidugaudnuiiidinaseuse@ninan133nn1sanuives
anrdugaudnuiluuszimelng lngn1nsiy

o o Unstandardized Standardized
Uadenisdnnisadnuily

o d Coefficients Coefficients t p-value
da1UugauAnen
! B SE Beta

(Constant) .382 .091 4.178** .000
1. gunndgg (Msatduayunis 234 .025 286 9.428 .000
IAnN13AN3)
2. MuUNAgNslunIsIANISAINS 125 026 157 4.827%* .000
3. fUNTInLaznsUTELEUNE 076 031 106 2.445% 015
4. pumaluladiasauine 174 020 285 8.853** .000
5. AUNTIANITNSHEINTUY WO LA 109 030 127 3.596%* .000
eEARIEIEY
6. snuaruluguruninug 030  .022 044 1.345 179
7. AUTRIUSITUBIANT 138 .023 .189 5.964** .000

R = .839, R?= .789, Adjusted R?= .785, SEE = .20659, F = 250.573, p-value=<.001

NAT1 5 wanan1TiezinIsonnedaman wuih Yadenisdanisausluanntugaudn v 7
99y awnsasrufueiurenisidsuulasmes Uszavduanisianisanuivesanugaudnuilulszmelne Tne
A5 leseeag 78.5 (Adjusted R2 = .785) lngiidadeauniziu (Msatuayun1sinnisaug) Aunagnslu
N153AN13ANS AumnAlULABaTAUWA AMUNITINNITNINEINTUYBILAETEUUTID LagA U TNUSTINRIANT AN
seUsEAnBHansinnsauvesaatugauAnuilulsumalnglunmsiy egraildeddymsadaiissiu 01 uay
Jadeaunisiauasmsuseiiuna damadeUszninanisianisauivesandugaudnuilulszmalngluninsy
Tunmsu egafituddmnsadnfisysiu 05
nisiaUsednSnan1sdnnisauvesantugaudnululssmelng Seannuddu
dvidwa liun Jadesnunngii (Msaduayunsdanisaiud) favsnauniige (Beta = .286) sosasun ldud fu
walulagansauna (Beta = .285) AUTAINSITNOIANT (Beta = .189) Aunagnslun13inn1sau; (Beta = .157)
AUNTIANITNTNeINTUYEdLarsruUla (Beta = .127) aumsiauaznisusziliuna (Beta = .106) Uag AUAIY

Juguwuuianaug (Beta = .044)

WaN15UNAIMUTOATEN

aAUsena
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osdnsfidaransuanidsuious uarsruumalulaasaumaiiaduayunisidrdsesdanug Sruunalnddni
Proifindszaninavesnisinnisanuilusziuaniiu lasianzegredensimusidevimitaznagnsiidauues
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uazAnl (2553) IeFnwidesnseensumsinnsnruivesyransuvninetdvaswaueiuns Inengegsoni
wu31 yeansiiszAumssuinadnuazvesnsianisanuieglusefutiunans fie sun1izdi 3
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(2566) Fa587" suwLwﬂiuiaamiauwmLLaJlﬂiaaswwugmmumwa%aqaqummmsn HgnsnaseUszAnsug
mMsdanisausedhslivedidny Tnslanznisldunasesufdiaiionisdniv dieven uazuanidsussdamug
melussdng Bnisdfanuin nsefuayudaloueanduimsuasmsinasssuussinaniionisiannssuvasaume
Futhtoasuihlinsdanisenudifanaegiadussss suisaenndesiuamuideues nuasun §ine (2567) 7



nuavun Weaws, Aeshde Iszgauun way algdaas suuismilye

Kamonchanok Khiawkaew, Kietchai Veerayannon and Nutpatsorn Tanaborworpanid

WUt Jaussauesdnsiilaniwionisitous mainuluueietisnmsmile (Collaborative Network) Wagnisil
sruuUszifiunamsufifnuiidenlostunisaianazusiiuesdand dwaseuszansnanisinnisausvos
andugaufnululssmelngograliveddgyniaia

wuin antugaudnw (Matentw) MdwasoUsyavsnansinnisanuvesanitugaudnuluuszinelne
uanensedneditfoddgmeadiilunanediu sederadunmandugauinuienvuiidnuagnsuimsdanisiigadu

AIUAEEIRILTIDIANT N1SUSUAIDNITUTITY waznsusTanadugnsnmuinUszashiBanagvsidud1dsy damali

Jaduaun1ied il nagnsesdns walulagaisaumea wazn1sInnIsnsneInsuywd dunumegradidudidgyse
AudnSaresnsdanisamsluesdng siedl e Aiidevmiidanagnsaunsadmusiianiuaraiiuse
FuedeuliiAnnsysannisesdannd vazinsldmaluladasaumasgraiussansameealivayunszuiuns
aufu dremen uazuaniUasurusldedaduszuy Uszneufunsuimamineinsuyudidadunsiaundnenn
YARINT '?Juﬁyasiamsa%ﬁwumm% (knowledge capital) nMeluosdns agslsnnu wiinladeidslassainuazidenag
gsaanawiianulaniu uadadbiuyuruisisaaug (community of practice) luaniugaudnuionyuuns
wisSsoaliiaunegraduudsludadasauazanuseieseinszuiums dwaldnsuandsubouilusedu
nqilvInvtainsedieniglusdnsdailvednia auuwlﬂqmmLmﬂmwu%mmUﬂsvawamaiumiwmimmgmu
Uumanzresuiaranituwenty Kty nsWaunalnatuayuyuruwisruinugiuninaiuadatdodang
gns Faduvsuiuddglunsenseduuszandnavesmsdamsanuiluantugandnuienvusdsdsiu 4
aenndes fuauideves qins Sunsiumne (2564) Adnwdadsnisuimsdanisluandugaudnuiifinade
UszAnswanisdanisanud wuin anggindenagns wazszvumaluladarsauma Wunalnd1dgdivaedis
UsgAnsuavesnisinnisamslusefuanitu aonndestunuidoves Jovyy 2das (2565) Awuin Jadody

ninensuywd nslanzaussausyaaInswasussgdtttunslidiusiy dwmalaenswonudnsaveinisdnnisniug

Tuuminendelneusnanidsaenndesivamidfores algid alatan (2566) Fesvyin svuumeluladasaumnauay
Tnssadefiuguiuidviavesanisugaufine TvewardeUssaninanmsdansemnuiosieiteddy suaonados
fuaAdeves nuavun ind (2567) finuin TanssmesdnsuarmsUszifiunaiidenlesfunsustiuesdniug
darasioUseavananisdnnisauvesan tugaudnuilulsunalngegedided Ay mneats

d3UNan157Y

1. thdvnndnuazvesantiugaudn wuin freunuuasunudnvgegaanaisnniian

2. Yadenisdamsanuiluaniduanudny wuin greuwuuasuauadulvginnuAndiu Aunazdil
(msatfuayumsdinnisanug) feedegaian

3. Jadeusvansnanisdnnisanuivesaniduaaudnuludsemelnyg wudn geeunuvasuaudulnegdl
AwARY fun1saiisanug SAnedegsiae

4. MsneasuANLUIUTINYRINg Ndeyalun1sIATIEUT suLTguUsEaNTHaN1STANITAINS VY
antugaudAnwludsemalng Iuunaudadunuanuasvesan1dugaudng) #an1537enuin Fruaanudinaves
anUugaufnyr/vm30IMenen d1udInIuyAaInT (HUsnsuazen91sd) unnasedelidddedAynieada a1
Ussinnvesan1tiugaudnuideda wndsegnalaififedfoymaada

5. M3iszitadenisdanisanuiluannvugaud@nuiidenadeuszAnSuanisdanisauives
anUugaudnuiludszmelng lnenmsiuladesay 78.5 (Adjusted R2 = .785) uwasnan1533y wud1 Jadedunny
fih (msarduayunsdanisanud) T8vdnauniiga Tassunagnslunisdanisanug sumalulaasaume fu
Msdaniminensuyuduarszuugdla uasduinusTIedng T 5 du denadeUsyAnBranisdanisanuiues
anugeuAnuilulssmalnelunmsy egsfifoddymaadaisedu 01 uasiifoddyneadffsedu 05 dw

218




216

Journal of Integration Social Sciences and Development
Vol.6, No.2 (2026)

AuMTiawazn1sUseiung daasieusednsuanisdnnisanuivesaniduaaudnuiltulsewelnglunimsiy agndl
Hod Ay eananszau .05

dalauaug
1. YaiduauusiBuleuny
1.1 mewannszuunmsdanisanuisaaieslosnsziuussaninalianagnivesaniugaufng
1.2 msufsuszuuiiuguanaznsusefunuaimnsinyiesaiumadndideuinngsy
1.3 Mataiuaiuanusaufiossninantugaudnwiazaiagaamnssuiilefmuiuinnssnagnns
SEUINADATIN
2. forausuuzdunsideasialy
2.1 MmLIRUUTIRR @M LALMLUTAIR WYBITTUUTAM IATIS SaRTE s LA aNRIuILUUTIR Y
Waysanns lnglesgvianuduiusideanmnseninadadedfy wu angdiniava lnssasiesdnis Jausssunis
wiatunnud wazanssauzsumaluladuesynains saufsnsnaaeuunuImyssiInUsdesity esnsefuaIy
wiuglunseSuieanudniavesszuuinnisanuisaaies
2.2 msviAduilafamunaszoziiiedsuidunainuazanudsBuvesssuy odnesiiauinis
AmnudBuuas wazmnuaissveszUUTANIsALTanie: naenunTIvEuANAtegvasladANd 1S
aelavunmamalladuasdsauiiuasuuuag
2.3 M3VLLVBULUANITITEE N1SUTE UL BULAE N SUSETTURANTEN U NsAans Ul s uTeuliiey
seyisantugauAnuiifiusunuaneneiu W%’@Nﬁ’j\‘lﬂizL?:I‘L!Naﬂﬁ%‘l/lU‘UENiZUU{]JG]ﬂ’]iﬂ?’miﬁﬁ]a%8861'@NﬁﬁWéizﬁUNﬁ
AR WU AMNINTTA N15ASIUTANTIN Waganuausalun1sudsduseninasema saudenisysannsmalulad
pURlmingldnseussesssuuazanudanndty Wewnwuesdanuiisemsmansfimnzanfiuuundszmelne

LaNEN531489

nuavun 3nd. (2567). JaduimusssussdnsuaznsUssiiiunadidenanoUszdninanisdnnisaiugves
anfugaudnwilulszwalne. 295879075U5M13MI9ANY) WM TneaeAaTng, 15(2), 45-62.

9361 Tunans, & AnAdnA fen. (2563). m3danismnuluanitugau@n. 2959755990 15Uas 398 W Inendenia
ayiuenideaunile, 10(3), 289-303.

augTand wzaw. (2559). dvdwadeuszanduiudiinadenisdndulafnuwidevesinFeuluaniiuniserdn
nmawmile. 11557599 lne 30073, 17(1), 49-68.

I5d ARatad. (2566). szvumaluladarsaumaiisninanayszansuanissnnisaaiusluaaIvugaudny.

(meninusUSyanud Uadin, inning1deveunnu).

Al Lenena. (2543). sdyuIsIdenNnganssumansiaraipumans. antusvigauassiil

Yoryw 2de3. (2565). Yadeiuninensuywediidmanonudisavesnisinnsauiluavinerdelne . 295975
UIMIgIauasaIANAIanNS, 12(2), 33-50.

finanuudansznsnenisgaudne Inermans Ideuazuinngsu. (2567). dayaaarvueaudny). duduiile 12
SUAN 2567, 27N https://info.mhesi.go.th/homestat_academy.php

a

=
87

auiln 1935 MUeINed uazAne. (2553). N138OUTUNNTIANITANUIVBIUAINITUNINGNHAVATUATUNT TNE VA
31903579, MIATIwUATENY, 16(19), 93-111.

aWnsT Bunsmuna. (2564). Tadn15USNITTANITdNAN oY ANENANITTANISAIINT TUaa 1T gAY,
(mendnusUSyanud Undin, InnIng1deumansnim).



nuavun Weaws, Aeshde Iszgauun way algdaas suuismilye

Kamonchanok Khiawkaew, Kietchai Veerayannon and Nutpatsorn Tanaborworpanid

anssw Wad T, (2551). AIINARITUYEIYAAINTNTUGYN INTANONTLUINNTITNITIANITAINTFOIAN TUINTT
e (Estinususyumdudio, snIne1dusssuaans).

Alavi, M., & Leidner, D. E. (2001). Knowledge management and knowledge management systems: Conceptual
foundations and research issues. MIS Quarterly, 25(1), 107-136.

Aujirapongpan, S., et al. (2010). Acceptance of knowledge management among staff at Prince of Songkla
University, Surat Thani Campus. Saint John’s Journal, 16(19), 93-111.

Chong, J.P. (2006). Genetic and morphologic variation in Anodonta of the Columbia River basin. Master of
Science in Wildlife Biology. UTAH STATE UNIVERSITY

Davenport, T. H., & Prusak, L. (1998). Working knowledge: How organizations manage what they know.
Harvard Business School Press.

Gold, A. H., Malhotra, A., & Segars, A. H. (2001). Knowledge management: An organizational capabilities
perspective. Journal of Management Information Systems, 18(1), 185-214.

Kehal, M. (2019). Assurance of learning and accreditations in business schools: An AACSB perspective. Journal
of Economic and Administrative Sciences, 36(1), 82-96.

Knight, S. (1994). Dictionary use while reading: The effects on comprehension and vocabulary acquisition for
students of different verbal abilities. Modern Language Journal, 78(3), 285-299.

Leonard, D. (1998). Wellsprings of knowledge: Building and sustaining the sources of innovation. Harvard
Business School Press.

Mongkolwiwat, S. (2008). The staff’s opinions on the knowledge management process towards becoming a
learning organization (Master’s independent study). Thammasat University.

Nonaka, ., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese companies create the
dynamics of innovation. Oxford University Press.

Saythong, S. (2016). Buddhist approach to knowledge management for development the Sangha College in
Upper Northern Thailand. Journal of MCU Social Science Review, 5(2), 85-96.

Stankosky, M. (2005). Creating the discipline of knowledge management: The latest in university research.

Elsevier Butterworth-Heinemann.

2117





   X -


   X -  


   X -  


   X -  


   X -  


   X -  


   X -  


   X -  


   X -  


    𝐗 -


   X -  


   X -


   X -  


   X -  


   X -  

