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ABSTRACT

This research aimed to: 1) examine the current state, desired state, and needs regarding digital
citizenship of school administrators, and 2) develop a program to enhance digital citizenship among school
administrators. The research was conducted in two phases. Phase 1 examined the current state, desired
state, and needs. The sample consisted of 321 school administrators and teachers, determined using the
Krejcie and Morgan sample size formula with stratified random sampling. The research instrument was a
questionnaire assessing the current state, desired state, and needs. Phase 2 involved developing the digital
citizenship enhancement program. The informants consisted of 3 school administrators selected through
purposive sampling, and 5 experts who verified and validated the program. The instruments used were
semi-structured interviews and an appropriateness and feasibility assessment form. Statistics used for data
analysis included frequency, percentage, mean, standard deviation, and the Priority Needs Index (PNI).

Research Findings:

1. The current state of digital citizenship among school administrators was rated overall at a
high level, while the desired state was rated overall at the highest level. The needs for developing digital
citizenship, ranked from highest to lowest, were: ethics and morality, safety in technology use, a spirit of
respect, effective communication, and creativity and innovation.

2. The digital citizenship enhancement program for school administrators comprised: 1)
background, rationale, and significance; 2) objectives; 3) content and key subject matter; 4) the 70-20-10
development principle; and 5) measurement and evaluation. The program content consisted of 5 Modules
as follows — Module 1: Spirit of Respect; Module 2: Creativity and Innovation; Module 3: Ethics and
Morality; Module 4: Effective Communication; and Module 5: Safety in Technology Use. The overall program

evaluation indicated that both appropriateness and feasibility were rated at the highest level.
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