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ABSTRACT

This research aims to study 1) The level of business innovation factors in SME service businesses under
digital transformation in Pathum Thani Province, 2) The level of performance of SME service businesses under
digital transformation in Pathum Thani Province, and 3) The business innovation factors that affect the
performance of SME service businesses under digital transformation in Pathum Thani Province. The sample group
consists of 385 registered business operators in Pathum Thani Province, selected using simple random sampling.
The research data collection tools were questionnaires, and the statistical methods used for data analysis
included descriptive statistics (frequency, percentage, mean, and standard deviation) and inferential statistics
(multiple regression analysis; MRA).

The research findings revealed that: 1) The Information Technology Innovation factor had a mean of
4.65. 2) Regarding the performance of SME service businesses under the digital transformation in Pathum Thani
Province, the customer factor had a mean of 4.67. 3) The overall relationship between business innovation
factors and the performance of SME service businesses under the digital transformation in Pathum Thani Province
showed that the information factor significantly affected the performance of SME service businesses under the
digital transformation in Pathum Thani Province at the .01 statistical significance level, and the human factor
significantly affected the performance of SME service businesses under the digital transformation in Pathum Thani
Province at the .05 statistical significance level. Meanwhile, leadership, planning, and process factors did not
significantly affect the performance of SME service businesses under the digital transformation in Pathum Thani
Province. There was no impact on the performance of SME service businesses under the digital transformation
in Pathum Thani Province, and all variables could explain 24.3% of the variation in the impact on the
performance of SME service businesses under the digital transformation in Pathum Thani Province (Adjusted R2
= .243, SEE = .37513).
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