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ABSTRACT

This research aimed to 1) study the current condition, desired condition, and necessity of the
student care system operation, and 2) create a strategy for developing the student care system in schools
under Secondary Educational Service Area Office Khon Kaen by using mixed-method research. The sample
group consisted of 355 educational institution administrators. The stratified random sampling method was
used. The research instrument was a questionnaire with a reliability of 0.973 for the entire version, 0.941 for
the current status, and 0.976 for the desired status. The statistics used in the research were percentage,
mean, standard deviation, Priority Needs Index (PNIModified), and content analysis.

The research found that 1. Current condition: The development of the student care system in
schools under Secondary Educational Service Area Office Khon Kaen was found to be at a moderate level
overall and in each aspect. The desired condition was at a high level. The index of necessity is ranked as
follows: 1) Promote and develop students 2) Know students individually 3) Screen students 4) Referral 5)
Prevent and solve problems 2. The strategy for developing the student care system in schools under
Secondary Educational Service Area Office Khon Kaen consists of 5 strategies and 21 measures: 1) Raise the
level of promotion and development of students to be of quality 2) Strengthen individual student
relationships effectively 3) Develop a quality student screening process 4) Develop effective internal and

external student referrals 5) Promote effective operations in preventing and solving student problems
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