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Abstract

The objectives of this research are as follows: (1) to study the levels of public
opinions on the services of Samnak Thon Subdistrict Health Promotion Hospital, Ban
Chang District, Rayong Province; and (2) to compare the public opinions on the services
of Samnak Thon Subdistrict Health Promotion Hospital, Ban Chang District, Rayong
Province. This was the quantitative research. The population was the 4,126 people in the
responsibility area of Samnak Thon Subdistrict Health Promotion Hospital; the sample
group was the 364 people. The research instrument was the questionnaire with reliability
.96. The data analysis statistics were the percentage, mean, standard deviation, t-test,
one-way Analysis of Variance, and method of Scheffe.

The research findings were:

1.The public opinions on the services of Samnak Thon Subdistrict Health
Promotion Hospital, Ban Chang District, Rayong Province found the overall of 4 aspects
was at high level; the disease control and prevention aspect was at the highest level,
followed by the health promotion aspect, the medical treatment aspect, and the physical
rehabilitation aspect, respectively.

2.The people in the responsibility area of Samnak Thon Subdistrict Health
Promotion Hospital with different the gender, education, and occupations had the
opinions on the services of Samnak Thon Subdistrict Health Promotion Hospital, Ban
Chang District, Rayong Province did not different.

Keywords: opinions; services; subdistrict health promotion hospital
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