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Abstract

The objectives of this research are as follows: (1) to study the levels of people's
expectations towards the administration of Naklang Subdistrict Administrative
Organization, Sung Noen District, Nakhon Ratchasima Province; and (2) to compare the
people's expectations towards the administration of Naklang Subdistrict Administrative
Organization, Sung Noen District, Nakhon Ratchasima Province. This was the quantitative
research. The population was the 7,560 people from 9 villages in the area of Naklang
Subdistrict Administrative Organization; the sample group was the 379 people. The
research instrument was the questionnaire with reliability .90. The data analysis statistics
were the percentage, mean, standard deviation, t-test, and one-way Analysis of Variance.

The research findings were:

1.The people's expectations towards the administration of Naklang Subdistrict
Administrative Organization, Sung Noen District, Nakhon Ratchasima Province found the
overall was at high level; the infrastructure aspect was at the highest level, followed by
the economy and society aspect, the natural resources and environment aspect, and the
education, religion and culture aspect, respectively.

2.The people lived in the area of Naklang Subdistrict Administrative Organization
with different the gender, education, and occupations had the expectations towards the
administration of Naklang Subdistrict Administrative Organization, Sung Noen District,
Nakhon Ratchasima Provinc did not different; explainable that the Naklang Subdistrict
Administrative Organization provides opportunities for citizens to participate in policy and
plan determination, when citizens are aware of their roles, they will cooperate more.

Keywords: expectations; administration; subdistrict administrative organization
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