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This research aimed to: 1) examine the level of political participation among citizens
in the area of Chachoengsao Town Municipality, Chachoengsao Province; 2) compare
citizens’ political participation based on personal factors; and 3) propose guidelines for
promoting political participation at the municipal level in Chachoengsao Town Municipality.
The study employed concepts of political participation and the electoral process as its
conceptual framework. A quantitative research approach was employed. The sample
consisted of 396 eligible voters residing in the area of Chachoengsao Town Municipality,
selected through stratified random sampling. The research instrument was a questionnaire
with an overall reliability coefficient of .93. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation, while hypotheses were
tested using the t-test and one-way analysis of variance (ANOVA). The findings revealed that:

1) the overall level of political participation among citizens in Chachoengsao Town
Municipality was moderate (X = 3.09, SD. = 0.72). Among the five dimensions of political
participation, participation in elections had the highest mean score (X = 4.03, S.D. = 0.85), whereas
participation in political campaigning had the lowest mean score (X = 1.97, S.D. = 0.98),

2) citizens with different genders, ages, educational levels, marital statuses, and occupations
demonstrated statistically significant differences in political participation at the .05 level.

3) guidelines for promoting political participation at the municipal level in
Chachoengsao Town Municipality should focus on promoting transparent elections,
facilitating the exercise of voting rights, conducting constructive campaigns through various
media, organizing continuous community activities, and improving public services through
digital technology. These measures are expected to strengthen public confidence and

support sustainable local development.
Keywords : Political Participation; Citizens; Chachoengsao Municipality
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