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Transforming Leadership in Healthcare: Enhancing

Coaching and Problem-Solving Skills for Sustainable

Success: A Systematic Literature Review

Chupong Kongkasem' and Pannee Banchonhattakit?

Abstract

This study aimed to explore the transformation of leadership in the healthcare system, focusing on enhancing
coaching and problem-solving skills for sustainable success. It examined the role of transformational leadership
and coaching in developing healthcare personnel. This research was systematically reviewed the literature from
the past five years, encompassing 15 studies related to leadership development, coaching, problem-solving, and
outcomes in healthcare. The findings revealed that adopting coaching principles and transformational leadership
could foster a collaborative atmosphere, increased job satisfaction, and significantly improved patient care outcomes.
Continuous development of problem-solving skills and coaching contributed to better management of complex
issues and decision-making in uncertain situations, with long-term leadership training being more effective in creating
lasting positive changes than short-term training programs.

The study results found that the role of leadership in developing problem-solving skills and coaching
in the health system. The key strengths of this leadership transformation approach included motivating and empowering
personnel through coaching and mentoring. Implementing transformational leadership stimulates team development
and continuous process improvement. The factors that influence the success of leadership development using
coaching and problem-solving skills consisted of 8 items: 1) Using coaching concepts to develop leadership;
2) Transformational leadership has a positive effect on health system outcomes; 3) Coaching helps develop problem-
solving abilities; 4) Long-term leadership training and development; 5) Challenges in adapting and managing
leadership in different contexts; 6) Implementing digital leadership in health systems; 7) Emphasizing development
of values-oriented leadership in health systems; and 8) Further research is needed to enhance leadership effectiveness.
Additionally, using digital technology in leadership enhanced decision-making efficiency and organizational data
management. Recommendations suggest adapting leadership development strategies to specific contexts and
roles, as well as conducting further research to assess long-term outcomes in diverse settings.

Limitations of this study included the potential challenges in applying leadership models in certain contexts
where effectiveness may not be maximized. Therefore, additional evaluation is needed to develop suitable and
flexible strategies. The integration of traditional and transformational leadership approaches is recommended to
address the diverse needs of the healthcare system in various challenging situations more effectively.

Keywords: Leadership / Coaching / Mentoring / Healthcare System

* Cormresponding Author: Chupong Kongkasem, Lopburi Provincial Public Health Office, E-mail: chukasem1966@gmail.com

" Lopburi Provincial Public Health Office
2 Faculty of Public Health, Valaya Alongkorn Rajabhat University under the Royal Patronage, Pathum Thani Province




L ¥ Journal of Graduate Studies Al o A
for Lifelong Learning ‘IJVI 1 2UuUn 3

1. umdn
Ty afissuuganmdiasndefuaaiimeidudeuuas Biwineu i lussAnsgunin

° ® v = = & 1% pry ~ a o/
FUUUADINVINYLAIATAU ﬂZgN‘VNﬂ'ﬁLLﬂﬂiny’]LL@Zﬂ’ﬁNﬂuﬂquLWﬂLWNU‘EZ@Wﬁﬂ"IWTﬂﬂW‘E@@ﬂ"ﬁ

asfnauazguaitiag naziphfidinuznsutitlgiidannsogastunsdnnaiiymiiduden
uazU5uLlgennsvinemsaniuenedin nsiinsaenan uu3uneesnisimmnyinezni s
fiindstneiinaanannsn iunaiamninuazassinnssaiidedonis donsuaznigfiule
2E9YA[INT (Lampman et al., 2021)
naUsuiAsunmaesdih B liedafrauwnmsinaananfinaniidodauas
naftaaudanansfinlinnndu niiiunaAn "Coach Mindset' 1 tiTnasdnsqaninazinssoLaan
TAnnsimmnaziinuaznisaswanmuandasfidasoanulinelauazniaiisiudan i
TufuneunauazfufiRvuguaindu q Menseraifissrananimtunisiudniauasnadns
w8ftae (Rindiisbacher, 2020) uananfl nstimadAnfuntaseuuLay M #I8 MUY
Action Learning §lsansinsatas iy aannanentsunmdimmnvinusfidfusannsvinemuasaing
ANESTARTTN (James & Arnold, 2022y amSurinEznisapmesaNnsadsuE i uanmnsed
fAflanliwinengs @n maszunaeslan COVID-19 fWusn Geasnamaudinmelifuyaains
yensunndiialan masesemiitinnsuitiamniuaznisUsusassnaneduinues Ay dmsy
nawsnANnEasTasyAaIns iuaaniie Heauauassantalfsuulasuazanun 5ol
Alsiurhenluazuuguann (Maini et al., 2020)
MR TTEzNsuE s sae e Eirssusidunieisdssavs nnmssanis

29403 uddadunisensziunnsgIunITguagENINTIR Ao LA E9EY

2. TUsEReANITIAY
WaRnuwanszurssnaziiniunsimuminuznsufidymiuaznisaewauluszuy

FUNN INBENTLAUUILRNBNINNNTH N THUAL AN NN UAK Bt 9gagil

aov Ao X

TMUIraATRIY8IN1939 A9

2.1 ilpAnsumumessnazivinunaimsvineznaudigmuaznissemuuliaun
FUNN

2.2 iiplazifiunanseuansnnaaa AN aRaLinEznauddolufinganim

2.3 ileAnzitiadeiifnasannudndalunsinnaiiuazniaaemssn ez

FUNN




Journal of Graduate Studies ' o A

for Lifelong Learning ?Jﬁ 19 Uﬁ &

—@

3. ABANAUNISIeY
AN EABNTLNINITIMNIINes1alingzuL (Systematic Literature Review) laginng
fmuAfaAdELaznTaUN19Asadag PICO Taafmuasansdsslaal¥nsay PICO (Population,

o/

Intervention, Comparison, Outcome) Lﬁmzqmﬁﬂ’i:ﬂﬂmmmﬁ%’mﬂwmwu: Population (P)

yasnsnunsunnduasiinguamniuszuugunn s wenuna wwd gaan1sesdnsgunin

U 9

Intervention () NaRmLINTAZEs YinBznMsaane waznsuilemn Comparison (C) N9l

= =] v o gj a o/ (til Lil 4 o/ o/
NNINBUITN YIBNITANBLINATHHIULUAIAN Outcome (0) HAAWSTIAYATBITUNITA AN
Mineznsuidyni A9Y19uEesiin uarAsnINsguaiay

N19AUANITINNTIN BagniuAuanguliayaizin1sidetie Wi PubMed, dm5u

[

IHATENNNTUNNEUATEB1T0AY Scopus AMMTLNTRUAITIINIINNNSIVENFNERSAATELARH

'
o AAa

NRINMAILEITT Web of Science 1MSLNNWATTAIRRNT (142158195931 CINAHL (Cumulative Index

[
a v A A 4 o/

to Nursing and Allied Health Literature) aigusnudqsiiifsadasnuniangunauasdsnziniiinead o

Tuszungunw way Google Scholar ilafumnenAdefisinions iwulugruiinyad

4 o/ =} a o/ . . . . a o/ dy
LAWTINTSAALABNNIWAGY (Inclusion and Exclusion Criteria) Hagid

'
a v AdAa

1) e naAAEN (Inclusion Criteria) 139M3AF BT ARNA i 31A 5 T (W.A1. 2562-2567

[
a A

waB A.A. 2019-2024) WinenAdeilifgadasiuniaziin inuenisaensu uaznisuidem

Tuszuugunn LL@:?}WNW‘Tumﬁmiﬁmuﬂﬁﬁ5:Lﬁumﬂ€§mq@mq@s‘i (Peer-reviewed journals)
2) innasinadnaan (Exclusion Criterio) TaildnsAnunhaAumessszuganin vide bilfuatiog

funmzfrinuazniasenss uazniamunanssmnssedtaiuszunlaenislinistmeziize

AN (Systematic meta-analysis)

nsReanAEAtY (Keywords) §mILNTRUANIIINNTIH NNSIRBNATEIATYIV AN L]
289 PICO tlpifnA NN AT A

P: Healthcare professionals, medical staff, nursing, health management

I: Leadership development, coaching, mentoring, problem-solving, skill training

C: Traditional leadership, no intervention, standard practices

O: Team performance, patient outcomes, healthcare quality, skill improvement

nsniuazlsndugannenddeiaentd Tnalfiedestle ww Critical Appraisal Skills
Program me (CASP) %38 PRISMA Checklist TunnsiszifiugmunimendqaiiiaHuiladnday ity

a ! y A a
fanmsindaiiauaci ATINTN




L ¥ Journal of Graduate Studies e o A
for Lifelong Learning Ui 1 !UunN 3

fayaannsiTagnansziiasinaue lugUuuuessmauvawissninsssesnainsz oy
ToenfiunisuBauifeunanisddnsing o e RlFdeaguidaauisatunansznuresniaziin

uaznsEeWHsanIsiaNYnEusTuUgEnN

suflotAsilaztaa i Fdayais goinmuazasuiiondmiunmiwssiuasinigdemmeus

q

fananansintdazynd HTE luneUdoR

4. Nan15998
namsAnEInUin sAdeseluiiineavdeadulumunasiisivun mmiaaiﬂawa LDYn
YUY 15 Lsawmmsuaafm‘msuami‘waniamnvmuﬂuiuwasumw Famseh 1




M1519% 1 85U szd 1A veeuIABAINNITNUNIUITIUNTTY

a1au Fai3aq AR sudeudnIve NAAWS 4oh Hofinrswaun
1 Coach Mindset  Rindlisbacher, D. TIN5 esimIfaLas  NsULUIAALAUTNUN LY wusihlvghihwann  Aeslin1vidy
ngufilofauinseuluidn  aunsoaiieusseIna WARMsdeuIY  Wisfuieaiu
mafufindddaluszoy vesnulindeuasdin ileaneauliiuiuey nadndLFURTR
quam/ Conceptual analysis Uszdvsamlumsviniey wasdfuusmaans  luanumseiass
and theoretical framework — vesiungIUIALA HUae Wiethudy
development AU TRl Usgdnsnm
2 Transformation  Rathmell, W., T¥nsalfnwnauNau NsADUIIUT LN TTNYE aduayuMsaauny Aosldisnig
to Academic Brown, N. J,, & msdunwaliesmsdune amzfiluazmsdamsiin TiGudaunil aouI
Leadership Kilburg, R. pasAszeza 2 U TuvSunnsuwmg YDINTHAUEDN wannvaneTuitelsy
WeUseilunansaouay ATOUARNNNUNUN
Tugthandumanisunmng/ vy
Case study combining
interviews and observations
over a 2-year period
4 Exploring Mbokota, G., TensaifnwdeRnnIn NAUIUANETY atuayunsly ndudedinisivy
the Process of  Myres, K., & Stout- Lﬁa"?mswﬁmiﬁ&mﬁ mswWasuwlasinedeadl lnanisiseus BaUsedndinniy
Transformative ~ Rostron, S. Fadsunaniunisaeusy p9AUsENoUdIATY 1T Fadsuulas oBusunadns
Learning HUIMY/ Qualitative MIaNSULAYNTAZYIOU  TUNITADUNU
in Executive multiple case study ANUAR
Coaching investigating transformative

learning processes

5

Bujuses Buojeyi 10y

Se|pnig 8jenpely Jo [ewnop




M1519% 1 agUaszdAg v sulIBINNITNUNIWNITIUNTIU (D)

ahu Foi309 AR s2l8uis3Y NAANS Joh Fofimasiaun
5 A Philosophy of  Burton, . ANSNUNIUITTUNT T masﬁﬁ%%uﬂ?iwuﬂaﬂ ANaSUNISIHNNE AeesiuesrUsEnau
Transformational \Beusseneiioiiouiiie anansaUsudgmadnsiine  fdavdsuntas  9naneiiings
Leadership m’;spﬁﬁ%%aw?%ammamas wazAuianelavesyaans Tussuuaunin qiﬂsiuLﬁaLﬁu
in Healthcare wusadslussuvgunw ldannd Usgansnm
Narrative literature review
comparing transformational
and traditional leadership
6  Impact of Willgerodt, M., nsduMwaldadniuyAaIng  N1SENoUINY LML LUZEINISHNBUTY  ADSHAIUILUINIG
Leadership Blakeney, E. A, aUNIN 16 AuilednyINawes  msvhaudufiuuazms “j%&l%ﬂ’]’)LﬁaU%’UU?\‘i M3UTEIEUNa
Development  Summerside, N, msilneusuanigdiin/ Semi-  WasuulamnmUgod  wainssuveaii ilo¥auszAnsnw
Workshops Vogel, M. T,, structured interviews with  TuaIAns ﬁLLaJ'uET”@ﬁ%u
in Facilitating Liner, D., & 16 healthcare professionals
Team-based Zierler, B.
Practice
Transformation
7 Leading the Chandrasiri, S. AAemsasuulas MIRLINIZEN LULUINITNRIUN AsUsEynAly
Transformation Tussuugunwiiunaen Petundouszuvgua  sinwelmidwiuih Womnzaudy
in Value Based luesawsideuaransgonisny/ Tugmslvinaangiae UunusiagUseine

Healthcare

Analysis of changes

in value-based healthcare
systems in Australia and
the U.S.

5

g
,
s
5
]
a
&
8
-3
5
a

-
s
g
3
s
e
o
3
g
2
g
g
]
g
s
8
]




M1519% 1 a5UaszdAg veeulIBINNITNUNINITINNTIU (D)

A1iu Hai30q AIEN 52 08UTIY NAAWS Uof Faitmasiiniun
Review of Yuin, Y. S., ANSNUNIUITTUNTTH mawﬁﬁ%%uﬂ?iauuﬂaﬂ dugdunisiineusy  dududealinagns
Leadership Sze, G. W, Wlefuynnagmsnsian fanudusiusiuany Bangiiuoy fiusulimnzay
Enhancement  Durganaudu, H., AR luUszmAng 9/ Aawelalunisvingu YIINIT AUUTUNLANY
Strategies Pillai, N, Yap, C. G., Systematic literature review
in Healthcare & Jahan, N. of leadership development

strategies in different

countries
9  AnExamination  Martins, H. Tduuvapunuuayng gfiihidavasundas aduayunslinne  Sudusesd
of the Jnswniddlasaiaiiofiny  dwmaderuaenndos ginluanmuanden  N1sANYING
Relationship HANTENUYRIN1IZHIN wazlsegalavengy ﬁﬁmmﬁdﬁuqa Tuszozerfiudy
Between Badsuntasluiniy/
Coaches’ Survey and structural
Transformational equation modeling
Leadership and to examine leadership E‘a
Athletes’ impacts on athletes

Characteristics

Bujuses Buojayi 1oy

Se|pmg 8jenpeiy Jo [ewnop




M1519% 1 a5UaszdAg veeulIBINNITNUNINITINNTIU (D)

A1iu Hai30q AIEN 52 08UTIY NAAWS Uof Faitmasiiniun
10 Strategies to Smith, V., & MINUMIULUINIUS TR msflneusuTagLiia linagnsnistineusy AIsUTuNagns
Increase Athletes' Moore, E. Tunsineusun1izgi mMsUszauanasian  Mwanzauiussiu  TdhAudnuas
Transformational Fadsuwdasdwmiuiniwy  anududi VinwgvaiTey AN VRIS
Leadership Review of practical training
Behaviors methods for

transformational leadership

in sports
11 Strong and Sure  Abbott, K. AATWAWIMNNMTINT - MTINagnsuasnIsaine  daalunisasng ABan15n15Usy
Leadership Wasuuladluszuvauam/  Sausssuvesnsuidym  Sausssuesdnsiity nagnéiiionns
Guides the Way Analysis of leadership freliAnnsdsuulas gisuarypains  USuiiludidingd
to Lasting Change strategies for driving change agedafy
in healthcare
12 ATwo- Gulati, K., Sarkar, C., m33AT1EAnsaAlAN®1N nmsUsuldlumanngiiln  aduayunsuiu #89n15n15U 52U
Dimensional Duits, A., & Busari, J. ﬁuLﬁaLLax@mmLﬁaﬂisLﬁu Tuusundsemardaimmn  luealidduuiun  dududiedudu E‘a
Perspective MsmLINIZEI/ Case fifneamiia vigady Usgdingnm 2t
of Healthcare study analysis from India é gf
Leadership and Curagao to evaluate $ %
in Non-Western leadership development _

Contexts




M1519% 1 agUaszdAg v sulIBINNITNUNIWNITIUNTIU (D)

a1au Fai3aq AR sudeudnIve NAAWS 4oh Hofinrswaun

13 The Coaching Waldrop, J. B., & ATamanISHNeUTINTARY  NMTHBUAUYIANAUINIE  atUayuNITaouNY  foen1sN1susy
Experience Derouin, A. NUVRINUND/ dihuaganuansatums  vaseuagy Bnslimungay
of Advanced Cross-sectional surveys WasuwUas T AUUNUINUDY
Practice Nurses to evaluate coaching WYIUTR
in a National experiences over several
Leadership years
Program

14 Digital Martins, H. Aeneiuumenslinng  msldmaluladveia dudSunsldtoya  FmanisnIsimun
Transformation nAITialusTUUgUATIW Usgansnmnisianisteya Advialunmizdin  nseumisuszidiung
and Digital Analysis of digital leadership
Leadership strategies in healthcare
in Healthcare settings

15  Leadership McGowan, E., ANSNUNIUITTUNTTULTISEUU  WSHNTURNBUSUTIE AqasunNsSHneUsy  AoelinisIvY
Development Hale, J. J,, ileUsziiulUsunsUM IR USuusanmeiiasns  adedil THIEERCNT
of Health and ~ Bezner, J,, MgV Systematic review HdIu3v8IYAANT finannvang M3 InNaTiLsug
Social Care Harwood, K., of literature evaluating

Green-Wilson, J.,
& Stokes, E.

Professionals:
A Systematic

Review

leadership development

programs

5

Bujuses Buojeyi 10y

Se|pnig 8jenpely Jo [ewnop




— L ¥ Journal of Graduate Studies f o 4
g a a
L for Lifelong Learning U 2 auun 2

5. 1M9aiUs1Ena
AINNITNUNINITINTIH 15 BEaafigaiunisndnlannnozirluszuuganin Taeiu

ANTLEBNESINEEATFEHLaTNTuTTyriie ANESa el aunsaafUsena (Fsa

5.1 mawanas9mazdingsléia (Coaching Leadership) Lmznnzéﬁm%maﬂmmm
ndaamnauiidnnnziinfidiunslinssmalasuasiidaslenilimsatnussennns
mavinemiitinnelaly fesaadunaninlauazniafidousantnin nativineznnslirumum
e AR a1 A LR AR LA MW AR RIS T UG FrinBaAanutiag
Triipausifiugih Beafuaym uidsiunumiunisadsussgelauaraaadunisinBouinnsss
yinlifamsanusuia ianmuandenfidsuuasiFsanifauazdaududau (Rindlisbacher,

2020); (Yuin et al., 2021)

o 2 %

5.2 mManmuinEznsufitymuaznisaanauluaamniseiivione  nsufiiam
dinueidndn uszuugenm ifeseinyrannadiaswdndusammsaiidudanuuas ilusiuou
Tuusiazdn n9Adenudn nsaesuLaznslATTifinaunndaeLaEnasIANEIHIT0 TN
Anreiuasuilailomuasnaang maRaninszmainyranaaaainantaesEIniEe
uazfilazannminaniunisaiing® nsfinausnnisufitlymifiiunisUfinessdosaadals
yaanaifanasdnlauasasnantasy nd [inuz lHfEu (Lampman et ol., 2021); (Waldrop &
Derouin, 2019)

5.3 AIMNAIAY2BINTTANBUISHIEELY1T NTANBUTNAZIUAZNITAmUINYE
Tszpzanaiiuiladadndyiigasasrenanasnuadissduiunedng maased iiuinnstineusw

agesiaflasiitinnsssifiunauarnisUsudssdas iy aannsaunsaiamsinu: (fasneiuag

3
1

uazenannu WanBsuifisuiunisineusnuuui o Zeenalllfnaduszazen nsineuss
a & ' ' A ! v v eA & o '4 v & ' =

Aifiulegssiadinsazdaaadrmaansiiingsssnuasianednstifinanudounsannntu
(McGowan et al., 2020)

5.4 arndangulunisuszgndlinrzfirmuuSuniivarnnate nsadeing
femnnanAnyrnentsUsun e s AN U IMUETIHLATLBUIANZ2D9D9AN3ANe o 15U
Uszmafifidsimumisessdnsifawadnuasindneinsdnin iifianmisauduasuunmis

L = P ! a a (A A a ° =) ! °. &
muanmnInluazULVAwanansssiszAvinmtumstuwdenfinuasimnfinlgaanndnse
Twszazenn msUsulunanenasfiiigangwiaiuilagaan Ay luniaadsaaudadu (Gulati
et al., 2020)

% o

5.5 mstamaluladfaiatuanazdut walulagfavalfigniandsutitunegi

U

e N5y avEnnlunsdnnisdiaya nisuszawns uazmsinanlauasAnsgunn dsnnsin

walulagidnuntiilyiniinneiinamnsadansuasdinfeliayaléisondauazusingunniu goal




_ L ¥ Journal of Graduate Studies A o2 A
L for Lifelong Learning U 2 auun 2

frinanansadeanlalFfuazdnnisminensedeisz@ndnn mahmaluladinaiuaymnis
apwniatas iyaainstinsimmvinesiiaeaafestuaninuandenfifinisiasuul amedn

59a159 (Martins, 2019)

5.6 Mewmufdsdulusruugunmiitiamaudflos  nsimuinazgificin
nstirana A AUfUsedugndnansgaeUsulU5IA nnINNITUB NS ULAZHA AN S HIHEAN

v o

s la laniAneeisagaas@uasnsnann Bansla tuszuugunmuazdas iy aanns
A o Alﬂld a va Aiy L o’/ 4
firuARTA 19U TR wanan N1IEILARHNITRRWIAMAINNNTgUALAZN138579

o A & a o @ A ° o v Aa & A
ugsgnan1ineiidudasdaduiuguddg unissdrsssuugeamiidganinuazdodu
(Chandrasiri, 2021)

aqUl9n maimmnnzrirussuuguamittiunisaesuarmsuftamniifiuusoni

1
=

fiansnsaiinlszAvEnmasyaans uarsdanddulitusuuguamFatinouiade el
VNN aERIIHLaTnufitymfineusuassianufinan1suarnisidsuulasuaninund e
Ao o g & . o o A ! % a ¥ ¥ o % 1
fdudowhuiufeddniezdaeisruuguamdaanunianlunismdgmihiuaaainma s o
URYREWNNARNGNRA (WIreizenn
6. unagu
6.1 agUasfANEAlAaInMsANN
'ansnAnlannaziinlusruugenan lednas9inErnsEBRINLazn1sufiiom
d' ° & ' @ A, A A o dy
WWBAITHANFTDENNENEN" AR AT
2 a = /. 2 o a o ! ' v & '

6.1.1 n15lHuuaAnaousINaRimuInIIzgEt siTadadnnjuanslfifiugn
nsiuaAnN1sEa RN [ TuaeAnsguanass Ny sz Ansnmiunisineuuaznns
Wannin (@ Taetinfinnsa31susseniresainuBanelauaznisfidonsan daduiladudifey
nsuftloymuaznisususaluanunisoififaauiuiuen (Rindisbacher, 2020); (Willgerodt
et al., 2020)

6.1.2 nmzﬁﬁmﬁuuﬁﬂuuUmﬁm\nﬁwonﬁiawwﬁwﬁ?uszuugﬂnﬁw N[O
waneFesszydnnasiindalfeuulasdana iy aainsfianitone i tuemgaduuasnasng
yaefftlaeAtu Sadunaniainnisinnissdnusegels maidansan uarmawmuinezsing
2BNYAFING (Burton, 2021); (Yuin et al., 2021)

6.1.3 NMIIADNINMTILNAMIAINFINITA N TSUATTYW? nNTNaRE LAY
nasanIIn lE usruuganniinafisie nsimuineznsufilymuarnsineusan i esiis
Trgiantziugnananfidioandoyfuilymfdudenndesiasnisnisusudietesanida (Lampman

et al., 2021); (Waldrop & Derouin, 2019)
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= o 2 o av Dy & =
6.1.4 MsAnaUsNUAzMSWRIKIMazEH DisTazenT anAaet Hdiuwinnslineusy
AErLAYMINEIHIULS Rz R IS AE AN NeUSHLLLAY 9 Wesengae i

yARINIEIInUSuNgRnssuasyines [Fotsiailasuasdidu (McGowan et al., 2020)

6.1.5 aawditme lun1sUsudauarn1sUSHIIN1aE K uUSUNETe 9 nanTAee
srydnlumanziiuarnsaeunuasinsUsuTRdnduus unAunnsneii W Ussmedinng

WaHEBLAUIIRNITe e HifiasAvBnagegn (Gulati et dl., 2020)

6.1.6 msusulgn1azduirasialuszuuguam Snsszyinnziphiiasnsali
walulaglunsdamistieyauaznisfesns BinesdaainyssavEnmuazaauing iunssnaula
(Martins, 2019)

6.1.7 s mmuIn1azgraiisisgasariussuugaan nmaimn i i

Q/dl

v ! @ = 4 @) ° ! o A A
nmsligmAtuarnisguaglosiugudnataduunanisdrfyfigosduindenunisifeuuas
Gfus:uuzgﬂmw (Chandrasiri, 2021)

s o a oo @ = a 2 a 2 o v 1

6.1.8 N15IVENANANAT NI A ATHAT Y SLINEAINYDINTIZHHT Uildn
Maziin@anfsunlaseziiusrAnEnalunatensel uifidefiesnsnsiduifinfinieUssiung
TwsrazenauazhuuBumiluansineiu (Erikstad et al., 2021)

anmafiuaduazaqUinedinansisaiines Bea i @l

“GUIDE-SOLVE, COACH-FIX, TEACH-RESOLVE”

1. GUIDE-SOLVE

- GUIDE: faflan19infinfagni19aauinuagd WAUT@nsnIn ineWamuifnenin

WAYVINELYBIYARING

- SOLVE: WiunaufitlomnatwiUsy@yinw iesuianuasyimmnsuayanimnisnd

€

UEDL

=h.

2. COACH-FIX
— COACH: nMalirunsinuazaanuiesuadnnamulnuasamwiney
- FIX: n199ansuasufadeynadnesandauazilszansam
3. TEACH-RESOLVE
— TEACH: Masemsiuas N e insziewsianamnansen unnsudamiimuilom
- RESOLVE: maufiilymetssaunauuasadonssd tasimnfialugaamdise

o U d’jl L4 ¥ o )% v o1
ﬂ%ViZ\ﬂl&“ﬁ'BﬂTﬁL‘ZI'W?’V‘U‘VI‘LI'WI‘?.l@Qﬂqﬁﬁil’du’liuﬂ’ﬁﬂ’ﬂud’IHLLZ\]%ﬂTﬁLLﬂﬂfQ%’]Tﬂ\Y]EI LR

avianfennnddresiosnsinysiunisadnsananieatnedsduluszuugunin fanmi 1
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GUIDE: fafsmsihinsrenisaaunuadnsiitsyansnn

WaRRIANENMWHALINEEIRIYARING

L wlunsundgymaedisidseinsnaw iNasuiany
AMNYIMERAYARUNS AT T Y

COACH: msliauuziuazaauau iiadaasanisiiin

WASHAILNYINGE

FIX: nsdamsuazunlalymnasnssauaziitszainsaw

COACH I EA H TEACH: sausuuazsiauminug inawssauanuniasly
mstadgyuinnulown
RESOLVE: nsurilayunatnssaunaunazasisassa iiva

Fix RE S O LVE KT, HES—"

a 2 o P
AN 1 LLﬂﬂ\?UV]ﬂ"lV]‘ﬂﬂ\?ﬂ"I’JZEu"l?uﬂ"lsﬂ’ﬂu\i']ullﬂZﬂ']‘iLLﬂﬂin']

6.2 IBLANBLUL

%faﬁ‘ammﬁwﬁﬂTﬁuquﬁgﬁqu:uuqﬂmw Aa n9lFunnAn i (HEBUIU) LAY
nzEiBalasuiUasgagaE Nl RN BN NN Lﬁummﬁm@?@%wuﬂmqmmﬂﬁ IS
NAANTATRUAK LAY MSRNBUTNIASAALINNTANBE9salasieaE19N 1S Re LIRS En
uazamnansin WTE S umannang saxdenns e kladnaviaiaiinlssans nanniasnanla
LLazag:\izjmﬁTﬁ@mmefuﬁzuuqﬂmw ﬁﬁTﬁLﬁmmimeﬂﬂNmﬂ‘umguLmzm@um@\wi@mmﬁﬁmﬂ
i o agnefivas@vBnn

v Ail o/ a v O =1 o/

FaNmaTn eumsfumﬁwaﬂTﬁumm_juﬁus:wqﬂmw A NSUSULHININNITADWINK
uaRnausHmEnzaNTUUSUNUATLINUIMTINANNRATEIBIyARINT WalNUszAnBaminng
1in(UT%939 wana1nfinsin1939 e ANANINUT L AUNAANS [T TeTe1Las IHaD1N 1903
dl 1 o/ = v o 3 a o/ dl ﬂl 1
AUANFAN9IE FIUTINTHANAFIUNLEULUALANAULULIBIURsRL AL e AaU AU s

% d' p=} o/ dl = o/ dl 1 o dl a =
ANABINITTIVAINNATE LAZAITHNITAMUIATEIRBTAN AT LN RS Ne U5 AU RNE NN B9
A1TRNBUINLAZAITRINKNIN1ZEN B 1 EALaN

6.3 msﬁﬁ@ga‘fﬂ?ﬁﬂsﬂaﬁﬁ
ﬂ’]‘iﬁ’]“ﬁ”ﬂSj@@ﬁﬂﬂﬁ‘iiflquu'l‘i‘iiuﬂ‘i‘iﬂLﬁﬁlqﬁ‘i_lﬂ’1‘5‘1/\1ﬁﬂTﬁNﬂﬁflzéﬁﬁTu‘iz‘uuzﬂﬂ"lw

TuMseTemnianunsovin @ umansdnu fai:
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6.3.1 msvimmnazdinlussdnsgaam foyatiansnsatfifumomietunis
W

NABZNIIHIN TAgLTiNNI9aa1I14 (Coaching) hazn1gufitlayna (Problem-Solving) a1

LS AVBANNNINTHIDIYARING T MdmunnTUAaTiuaznns huannsungilos

6.3.2 n1seanuuulusunsufinausy wanisfnuuazlaina GUIDE-SOLVE,
COACH-FIX, TEACH-RESOLVE annnsasi1(ddszy el uniseanuuunangnanialusunss
mainauTnaziin WasENEEYinELnITReIuLAT I TuATigmadsdsiudmiuyaanng
NUNNTUNNTURZNTANITBIANT

6.3.3 n1sUsu59n159An1siuaaINNIsaiang A uuamnanisUsuiauans
wfitley1n (Adaptability and Problem-Solving) mﬂ%mjaﬁwumum mmaﬂmﬂfﬁéu’%mﬁmwu
gunmfiaunsaniunissuieduanmnisoipndudeingf Fedwdusansnmanntu

6.5.4 MIASNTmUETIHENAN ST IWRIMILARINS MATHULIAR Empowerment
uaz Coaching Tunnzinaunsaadedmussaniiiiuniadeniuasimminuzynaing doali
yAansiusgelaumsinsuazndensuilfuanasimiasiig q

6.5.5 msaseuazimmfummmssansszuugan doyauaslinaiiiiiae
sunsnrit i dndug nluniAdadnmafaasunasimmnnziintuszuuganm Tasawe
Tuiaumiivannrans W Ussmaindaimun wiotuszuuganmidinnatinosdiudias

mavindiayadilUdazgndl¥azdaniinysz@nsnmnisdnnisuazniaimuyaaing

Tuszuugunw saniloadnadeaneaniauazandsdulusrazeann
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