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Abstract

The purpose of this research was to analyze suitable attributes of fruit tree hormone
product for agricultural chemical retail shop in Chanthaburi province. The research applied
Conjoint Analysis to analyze product attributes that affected the shop owner satisfaction. To
analyze, this research collected 127 agriculture chemicals retail shop samples in Soidao and
Pongnamron District, Chanthaburi to be used in the research analysis. The study results found
that the most important attribute for the retail shop was giving credit followed by product
package and other form of promotion, respectively. The shop satisfied the product without
carton package including with 20% pay back promotion and 90 days credit for entire payment.
Based on the study results, this study could recommend that the firm should provide credit 90
days for the retail shop including without carton package. However, in case of the product had
been launched to the market by without carton package, the product should be in durable

plastic bottle.
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