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Abstract

This research aims to examine the level of public satisfaction among Khon Kaen citizens
regarding government policies during the transition period (2023-2025). The study employed a
quantitative survey methodology, utilizing a comprehensive questionnaire designed to assess
policy satisfaction, information accessibility, and potential voting decisions. The target
population comprised 400 eligible voters domiciled in the urban area of Khon Kaen, selected
through simple random sampling. Data were analyzed using descriptive statistics, including
percentage, mean, and standard deviation. The findings reveal that residents in the Khon Kaen
urban area expressed a high level of satisfaction, particularly with economic policies. Key
initiatives, such as the 10,000-baht Digital Wallet scheme and the three-year debt moratorium
for farmers, were highly regarded as effective measures in alleviating the economic burden
caused by the rising cost of living. Furthermore, there was significant interest and positive
reception toward education and employment policies, specifically the adjustments to the
minimum wage and starting salaries for new graduates. These policies were perceived to have a
substantial positive impact on job opportunities and overall quality of life, leading to strong
public support for further development-oriented initiatives. Moreover, the study highlights a
shift in political behavior among Khon Kaen citizens. The results indicate that voters increasingly
prioritize policy substance and practical daily benefits over traditional personal or political
ideologies. This reflects an increase in political awareness and a more rational approach to

political decision-making in the contemporary era.
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